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Welcome 
 
Thank you for your interest in the role of Director of Finance for Greenwich Hospital.   
 
We are – perhaps counterintuitively - not a Hospital and not based in Greenwich. We are a 325 year-old 
Crown Charity, providing and funding charitable support including advice services, sheltered housing and 
education to serving and retired personnel of the Royal Navy and Royal Marines and their dependants. We 
also are the parent organisation for the Royal Hospital School, a high quality co-educational boarding 
school in Suffolk. We are based in the City, easily accessible from all London’s major transport links. 
 
We provide the means for charitable support not from fundraising, but from the Hospital’s charitable 
endowments: investment property worth £286 million and £112 million of financial investments. We have a 
particularly close relationship with the Royal Navy and the Ministry of Defense.  As a Crown Charity, we 
follow the financial requirements for charities, however our accounts are laid before Parliament rather than 
available at the Charity Commission.  
 
We are currently challenging ourselves to dramatically increase the level of funding available for charitable 
causes. We are also looking at modernising our structure and how we should be organised to deliver 
greater investment returns and more effective charitable support. The day-to-day work of investment and 
property management and its accounting is outsourced allowing the Director of Finance to focus on 
strategic issues and provide leadership to the finance team. 
 
As Director of Finance, you will ensure that our funds are managed properly and securely, and to the best 
effect. You will make sure that our financial management is up to the high standards expected; and that 
funding is available for both property development and charitable purposes.  
 
The Director of Finance role is crucial to the delivery of our vision. You will be at the centre of the change 
programme, working closely with me to help streamline and develop our operations.  That in turn will deliver 
the support to the naval sector, serving and veterans that they need during a time of great change and 
challenge. The Director of Finance is central to the delivery of our vision.  
 
This is an exciting time to join the Greenwich Hospital leadership team – we look forward to meeting you. 
 
 
Many thanks, 
 
 
Andrew Turner 
Director 
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About Greenwich Hospital 
 
Greenwich Hospital History 

 
The Royal Charter of William and Mary dated 25 October 1694 
established the Royal Hospital for Seamen (latterly known as 
Greenwich Hospital). 
 
It was a home for retired seamen of the Royal Navy, and to provide 
support for seamens widows and education for their children, and the 
improvement of navigation. 
 
The first Pensioners arrived at Greenwich in 1705. By the end of the 
century there were more than 2,000 pensioners living there. 
 
 
 
 

 
John Adams, Pensioner aged 78 in 1840 
 
 

Buildings 
 
With changing social conditions, and after more than 20,000 ex- 
seamen had passed through the Hospitals care, the last Pensioner 
left in 1869. The Hospital then devoted its resources to paying 
pensions and educating children. It still pays charitable annuities 
today and provides sheltered housing for eligible elderly seafarers 
and substantial grants to naval charities. 

 
 
Greenwich Hospital in 1830s 
 
The Royal Hospital School, which was founded in Greenwich in 1712 and moved to Holbrook, near Ipswich, 
in 1933. 
 
The Royal Naval College used the Hospitals original buildings at Greenwich from 1873 until July 1998. The 
Hospital then gave a 150-year lease to the Greenwich Foundation for the Old Royal Naval College, a 
charity established to take responsibility for preserving, finding new uses forand encouraging public access 
to the Royal Hospital site. The buildings once used by the Royal Hospital School in Greenwich were taken 
over by the National Maritime Museum in 1934. 
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After more than 300 years, we continue to enjoy royal interest through our patron, HRH The Duke of York, 
and we still strive to follow the spirit of our original Charter: 
 
"The relief and support of seamen serving on board the ships or vessels belonging to the Navy 
Royall who by reason of Age, Wounds or other disabilities shall be incapable of further service at 
sea and being unable to maintain themselves. And for the Sustentation of the Widows and the 
Maintenance and Education of the Children of seamen happening to be slain or disabled. Also for 
the further relief and Encouragement of seamen and Improvement of Navigation." 
 
As a unique Crown body, we are governed also by the Greenwich Hospital Acts 1865 to 1996, which have 
been passed over the years to reflect changing social circumstances and the evolution of the Hospital. We 
do not fall under the requirements of the Charities Acts of 1992 or 2006, nor the jurisdiction of Charity 
Commissioners, but we do try to follow the best practices in the charity sector while meeting the 
requirements of our own Acts. 
 
 

Our Vision: That we seek 
 
“A world where all in the Royal Naval family are empowered and supported to succeed, now and in the 
future” 
 
This is the ‘what’ we are trying to achieve, and ‘what’ direction we are trying to support.  It is a statement 
in a sense of ‘the perfect world’. 
 
 

Our Mission: That we aim 
 
“To inspire, encourage and enable all members of the Royal Naval family to realise their full potential in 
life both during and after service, and to provide a guiding and supportive hand when needed’’ 
 
This is the ‘how’ we go about supporting our beneficiaries in order to work towards our ‘vision’. We believe 
that by the early provision of support and encouragement, by enhancing skills and education, improving 
the quality of family life, our beneficiaries will be more likely to achieve their full potential in life and 
therefore less likely to find themselves in need of help in the future. 
 
 

Our Values: That we aim to be 
 
We believe that underpinning all aspects of the organisation lies a set of core values reflecting the sort of 
organisation we are, the sort of people we are, and the commitment we all undertake in working for GH. 
 

• Progressive (we seek to develop and grow our activities, to achieve more, to help more people, 
and in more ways) 
 

• Empowering (we wish always to encourage people to help themselves, to manage their own 
development, to be ambitious for themselves) 
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• Compassionate (we do care, while retaining sound judgement, and we do put ourselves out to 
help others) 

 
• Collaborative (we realise that we are not alone in this field, that there are others and other 

organisations who do good and effective jobs in helping our beneficiaries, and we would always 
wish to work with them in order to achieve greater synergies) 

 
• Influencing (we seek to work with others, to enable synergies, to encourage and support greater 

charitable outcomes for those within our beneficiary groups) 
 

• Sustainable (we always look for permanent solutions, enduring outcomes, and encourage 
beneficiary charities and people to seek greater self- sufficiency) 

 
• Agile (we have a very flat structure, a good organisation, and are therefore able to make quick 

decisions in the minimum time and with the minimum of fuss) 
 

• Professional in all that we do (we respect and manage our charitable obligations and resources 
to the best effect) 
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Job Description 
 

Director of Finance  
c.£60,000 - £65,000 per annum 
 
 

The Finance Team 
 
The Hospital is the parent organisation for the Royal Hospital School in Suffolk. The Royal Hospital School 
has its own Governing Body and management team including a Director of Finance and Operations. The 
results from the Royal Hospital School are consolidated into the Hospital’s accounts. 
 
The day-to-day management of the financial investments and commercial property is also outsourced and 
the accounting records are maintained by the managing agents and consolidated into the Greenwich 
Hospital Accounts. 
 
You will have budgets to enable you to buy in specialist advice where required. 
 
 

Key Responsibilities  
 
Strategy 
 

• As a key member of the Executive Team contribute to the development and implementation of the 
Hospital’s strategy 

• Provide analysis and constructive challenge regarding potential strategies and initiatives, 
especially in relation to the Hospital’s finances and Governance. 

 
 
Finance and accounts 
 
Business planning and budgeting, to include: 
 

• Co-ordinating the timely preparation of the annual income and expenditure budget, and overseeing 
financial performance against budget throughout the year, including monthly management 
accounts 

• Devising and delivering appropriate and timely financial forecasts, management reports and other 
data in support of each area of the Hospital’s business and advising on the likely financial 
consequences of all proposed courses of action 

• Developing appropriate business plans to support the Hospital’s medium- and long-term strategic 
plans 

• Monitoring and preparing a quarterly report of the Hospital’s performance against its KPIs and 
strategic objectives 
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Finance and accounting processes, to include: 
 

• Overseeing and developing the financial systems, accounting and payroll processes of the 
Hospital effectively in the service of its charitable aims 

• Safeguarding probity and efficiency by overseeing effective internal financial controls and audit 
procedures 

• Ensuring that an appropriate financial policy framework (eg in relation to reserves, investments, 
and mix of income sources) is in place to guide financial decision-making 

• Working with the Advisory Panel, Board and Ministry of Defence to oversee the management of 
investments by the Hospital’s investment managers 

• Liaison with the Hospital’s professional advisers, bankers etc on financial and legal matters 
• Ensuring compliance and good practice on all financial matters relating to the Hospital and related 

bodies 
• Ensuring effective record-keeping to meet legal and tax requirements 
• Being responsible for the management and satisfactory completion of the annual accounting and 

audit processes 
• Providing the Executive and Management teams with information and advice about the finances 

of the organisation in support of their work 
 
 

Human Resources 
 

• Take responsibility for the delivery of the Hospital’s HR function using consultants where required 
 
 

IT 
 

• Supervise the work of the Finance Manager who takes responsibility for the delivery of the 
Hospital’s outsourced IT function 

 
 

Building and Facilities 
 

• Lead the work of the Building & Facilities Manager and take responsibility for the delivery of the 
Hospital’s facilities function 

 
 
Staff management and Team working 
 

• To manage the Finance staff directing and developing their work and ensuring that the team 
successfully underpins and fully integrates with the Hospitals Charity and Property teams.  

• To participate in the Staff Review and Development programme, encouraging staff development 
and ensuring that individual and departmental training needs are identified and met 

• To carry out all other responsibilities of a line manager, including the implementation of Health & 
Safety and Fire Safety procedures, conducting risk assessments as required, and undertaking 
departmental absence and timekeeping monitoring and management 

• To work effectively with the management team, attending the monthly Management Team 
meetings, and pro-actively contributing to discussions where appropriate 

• To develop good working relationships with Hospital staff at all levels and participate fully in the 
life of the Hospital  
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Other duties 
 

• To maintain full awareness of proposed changes in legislation in areas affecting the Hospital’s 
business and especially those concerning pensions, data protection and charity regulation and 
Ministry of Defence regulation 

• To pursue continuing professional development to maintain and extend personal professional skills 
as appropriate 

• Such other duties as may reasonably be required by the Director of Greenwich Hospital 
 
 
The job description set out above may be subject to amendment at the discretion of the Director of 
Greenwich Hospital. 
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Person Specification 
 
Essential (E), Desirable (D) 
 
Qualifications 
 

• Good education to degree level (D) 
• Qualified Accountant [E] 

 
 
Experience and Knowledge 
  

• Background in financial administration (E) 
• Familiarity with financial administration of both commercial and non profit organidsations (D) 
• Sound knowledge and understanding of:  

• Preparing business plans (E) 
• Preparation of Statutory Accounts (E) 
• Project Appraisal (E) 
• Contract management (E) 
• Accountancy requirements for running a charity (eg management & annual accounts, 

budgeting, audit, payroll administration, financial controls) (E) 
• Risk assessment (E) 

• Sound familiarity with charity law, governance and appropriate codes of practice (E) 
• Knowledge of accounting systems and software, including Xero (D) 
• Experience of effective staff management and development (E) 
• Experience of successful change management (D) 
• Experience of managing property/leaseholders (D) 
• Experience of leading the provision of HR services (D) 
• Experience of leading the provision of outsourced IT services (D) 
• Computer literacy (MS Office, email, internet), with solid working knowledge of Word and Excel 

(E) 
 
 

Skills and Abilities 
  

• Excellent oral communication skills with a wide range of people (E) 
• Excellent written communication skills including: 

• proven ability to prepare effective minutes, reports and presentations, in particular to 
express complex financial issues to non-finance specialists in a clear and comprehensible 
style (E) 

• proven ability to compose apposite and appropriate letters to a range of external bodies 
(E) 
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• Excellent interpersonal skills with ability to relate well with staff at all levels (E) 
• Proven ability to work effectively as part of a senior management team and to contribute 

constructively to wider management team discussions, not exclusively concerned with financial 
matters (E) 

• Proven ability to organise own work and use time effectively (E) 
• Proven ability to initiate, follow through and complete projects, especially projects delivering 

substantial change (E) 
• Demonstrable ability to lead and manage staff, organising teams effectively and engendering and 

maintaining consistently high performance standards (E) 
• Understanding of the constraints on organisations with small staff teams: flexibility to shift focus 

of activities when necessary (E) 
• Demonstrable experience of successful performance management (E) 
• Attention to detail: ability to work accurately, methodically and successfully to deadlines (E) 
• Creative ability to think beyond existing practices to identify and implement potential improvements 

(E) 
 
 
Personal impact 
 

• A sympathetic attitude to the traditions and reputation of the Hospital as a Unique Crown Charity 
working with the Royal Navy (E) 

• Ability to combine tact, diplomacy, flexibility and a pro-active approach in a positive manner even 
under pressure (E) 

• Patience, resilience and a good-humoured approach to problem-solving (E) 
• A positive attitude towards change (E) 
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Staff Benefits 
 
Salary 
 
c.£60,000 - £65,000 per annum 

Annual leave entitlement  
 
30 days plus public holidays

 
 

Pension:  
 
The Hospital offers a Pension Plan provided by Legal and General and will match employee contributions 
up to 7.5% of salary. 
 
 

Season tickets and bicycle loans:  
 
Interest-free loans for the purchase of season tickets and/or bicycles for travelling to and from work. 
 
 

Training and development:  
 
The Hospital is committed to the support and development of all staff. We will pay your professional 
membership and will support you with ongoing CPD. 
 
 

Rest facilities:  
 
Staff-room with small kitchen and dining area offering free tea- and coffee-making facilities. 
 
 

Hours of work:  
 
Full-time employees are required to work for a 7.5 hour day including a half hour lunch break. The office 
offers flexible break and start times with core hours between 10 am and 4.30pm. 
 
 

Employee Helpline:  
 
The confidential Employee Assistance Helpline provides you and your family with information, advice and 
counselling covering a variety of personal, family or workplace issues. 
 
 

Diversity and inclusion: 
 
The Hospital pro-actively seeks to collaborate with institutional partners, individuals and networks to realise 
its commitment to build a culturally diverse workforce. We positively encourage applications from 
underrepresented groups and consider candidates who are suitably qualified and eligible regardless of 
sex, race, disability, age, sexual orientation, gender reassignment, religion or belief, marital status, or 
pregnancy and maternity.  
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Staff Structure 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

GH Special Projects 

Kim Richardson 

Director Greenwich 
Hospital 

Andrew Turner 

Senior Management 
Accountant 

Kevin Tobin 

Finance Manager 

Abel Phiri 

Finance Officer 

Shamarke Ahmed 

Charity & Bursaries Co-
Ordinator 

Minette Wright 

Director of Property  

Gillie Bexson 

Marketing Co-Ordinator 

Anna Rakitina 

Governance & 
Compliance Manager  

Howard Cattermole 

Charity Operations 
Director & Clerk in Charge 

John Gamp 

Charity & 
Communications Manager 

Shakeela Bagus 

Director of Finance 

VACANCY 
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How to apply 
 

To Apply 
 
Please send your CV and cover letter to grenhosp@allenlane.co.uk 
 
 

Timeline 
 
Please note that these dates are only indicative at this stage and could be subject to change.  
 
We will try and offer as much flexibility as we can, but it may not be possible to offer alternative dates for 
assessments or interviews. You are therefore asked to note the below timetable, exercising flexibility 
through the recruitment and selection process.  
 
The anticipated timetable is as follows: 
 

Advert Closing Date Sunday 19th January 

Shortlisting Week commencing 27th January 

Stage 1 Interviews Week commencing 3rd February 

Stage 2 Interviews Week commencing 10th February 

 

Contact 
 
We encourage all candidates to discuss the role further before submitting an application. If you would like 
to discuss the role in more detail, please contact: 
 
Bryony Feeney 
Senior Consultant 
020 3542 8393 
bryonyfeeney@allenlane.co.uk 

 

Allen Lane Recruitment 
33 King Street, St James's 
SW1Y 6RJ 
www.allenlane.co.uk 
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