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Welcome 
 

Paul’s has been helping those affected by cancer in the community for over 30 years by providing 

high quality community-based services. Now is an incredibly exciting time to join the Centre; 

having had an interim chief executive in place since December 2019 who has overseen the 

recruitment of six new trustees to join the Board and with a new fundraising manager in place, we 

are poised for the next stage of our important journey.  

 

We need our next chief executive to ensure that the organisation is sustainable for the future, 

enabling us to continue providing unique, tailored care for people affected by cancer in 

Wandsworth and the surrounding boroughs we work in. We need an inspirational leader and 

figurehead who will help raise the organisation’s profile, be credible with key stakeholders and 

donors, and ensure strong performance from the senior team. A strategic thinker, you will possess 

good commercial acumen and business sense and know what good governance looks like. Ideally 

you will have experience in cancer treatment services, but fit and a clear alignment to our values 

is imperative.  You may already be operating at chief executive level and are looking for a better 

work/life balance, or will be a senior leader deputy chief ready to make the step up in the broader 

leadership role.  

 

Where ever you are working, you will be driven by the desire to give back to the community by 

leading a unique organization that plays a vital role in so many peoples’ lives. 

 

If you feel you bring the passion, skills and experience needed for this role, I look forward to 

hearing from you. 

 

Sarah Wilton 

Chair of the Board of Trustees  
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About us 
 

Paul’s Cancer Support Centre enables people affected by cancer, through high quality, 

community-based care and support, to find new strength, resilience and their own way of coping 

with the challenges cancer brings. We are the only charity in Wandsworth and the surrounding 

boroughs that supports people regardless of their type of cancer, providing a wide range of 

services which allow people to access help in many different ways and which are tailored to suit 

the needs of each individual. We’ve supported over 20,000 people since our inception in 1983, 

and because we are a small, independent charity we are able to be flexible and innovative in 

developing new responsive services delivered by people with professional knowledge and 

expertise. We do not turn away anyone away through being unable to contribute financially and 

we actively seek ways to make services available to all parts of our diverse local community, 

including men and people of different races and faiths. 

 

We provide information and support, one-to-one services including counselling and remedial 

and complementary therapies to help alleviate discomfort. We run classes and workshops to help 

people manage the psychological, physical and social effects of cancer. Our Centre in Battersea 

is open every weekday and we also provide home visits across southwest London for those who 

are seriously ill and unable to leave their home. All but one of our services are free of charge and 

at the heart of Paul’s are our highly committed volunteers. At any one time, we have 30-35 

volunteers, delivering one-to-one therapies and counselling both in the Centre and in the home, 

as well as staffing our telephones, helping with the day-to-day running of the Centre and 

organising well-being and social events.  
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The Need 
 

Last year, we were able to support 520 people, including 87 people in their own homes. However, 

every year, 1,200 people in Wandsworth, 1,100 in Lambeth, 850 in Southwark and 910 people in 

Merton are diagnosed with cancer. Across all four boroughs, nearly 20,000 people are living with 

cancer each year. We know that there are many more people that we could support – in these 

areas and beyond. 

 

One in two people will develop cancer at some point in their lives, according to Cancer Research 

UK. Thanks to research, the UK’s cancer survival rate has doubled over the last 40 years and 

around half of patients now survive the disease for more than 10 years. However, although living 

longer, they are not necessarily living in good physical or mental health. 70% of cancer patients 

are estimated to have at least one other long-term health condition. Psychological distress is 

common; at diagnosis, 50% experience anxiety and depression, whilst others feel more lost and 

worried when the treatment phase is over and they no longer attend hospital. Research shows a 

strong link between cancer and social isolation; this is borne out by our clients, 85% of whom 

talk about their loneliness. 

 

Paul’s Cancer Support Centre works with some of the capital’s most excluded residents who are 

affected not only by cancer but also issues such as low income, family breakdown, high crime 

rates and poor living conditions. 73% of our clients have experienced economic disadvantage 

because they are unable to work or because of their socio-economic backgrounds. 65% of our 

clients are over 50. A third of our clients are from BAME groups and often face particular issues 

around accessing cancer support. 
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The Centre’s holistic approach 
 

The word ‘holistic’ is now in frequent use, but can have many different connotations. Therefore 

it’s important to define more closely what we mean by saying that we follow a holistic approach. 

It is a principle underlying all our work that each person touched by cancer is an individual with 

their own uniqueness, and with their own set of circumstances, who will respond in their own 

particular way to the challenge of a life-threatening illness. We therefore do not have a 

structured programme that everyone goes through. Instead we meet each person and find out 

who they are, what their particular needs are, and how they have responded to the illness (whether 

they are the person who is ill or a family member or friend). 

 

We start off, in the initial appointment, by spending time getting to know the person, 

explaining the Centre’s services, and, working out with the individual how they want to make use 

of our services. This is part of the enabling or empowering approach, which is to help the 

individual to exercise choice at all stages of their cancer journey. If someone is in a state of shock 

or exhausted, then we can make suggestions as to what they do initially. 

 

Our commitment is to help individuals to tap into their own strength, and to identify their own 

way of moving forward. This sometimes means supporting people when they are taking paths 

that do not always seem wise to the therapist or staff member. Our belief is that we cannot know 

what is right for another person. 
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Job description 
 

Post Title: Chief Executive Officer  

 

Salary: £50,000 pro rata - 16-20 hours a week or 2-2.5 days a week.  

 

Contract: this is permanent, part-time executive appointment. 

 

Location: Paul’s Cancer Support Centre, 1st floor, 20-22 York Road, London SW11 3QA. 

 

Responsible to: The Chair, on behalf of the Board of Trustees  

 

Key Tasks and Responsibilities:  
 

1. Strategy and Leadership  
 

 In consultation with the Chairman and Board of Trustees, devise strategies and annual 

business plans  

 Work constructively with the Chair and Trustees, recognising the differences in roles and 

responsibilities 

 Build, lead, inspire and motivate the staff and volunteer teams, to achieve the objectives 

of the organisation  

 To be an ambassador and positive role model for the organisation both internally and 

externally 

 Maintain and develop external partnerships with key stakeholders  

 Raise awareness of Paul’s Cancer Support Centre’s brand and identity, and develop the 

presence of Paul’s Cancer Support Centre in Battersea, London and beyond  

 

2. Organisational Management and Compliance  
 

 To ensure the development, co-ordination and implementation of systematic, evidence 

based performance improvement systems and processes in order to continuously improve 

the efficiency and effectiveness of service delivery and organisational performance and 

ensure compliance with contractual requirements and standards  

 Ensuring that a high quality of service is provided in all areas of the Centre's work 
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 Provide accurate, clear and concise information to the Board and any sub-committees  

 Ensuring that a complaints procedure is in place and being followed, and that client 

feedback is regularly collected and examined  

 Ensure that financial record keeping is accurate and appropriate  

 Ensure that all legal reporting requirements are adhered to including reporting to the 

Charity Commission and Companies House  

 Ensuring that the Centre complies with all relevant legislation, for example health and 

safety and data protection  

 To ensure that contractual and operational risks are effectively assessed and managed  

 

3. General Staff Management and Leadership  
 

 To recruit, coach, develop, motivate and manage the post holder’s direct reports  

 To set objectives and hold staff to account for the delivery of high quality people 

management practices that ensure that Paul’s Cancer Support Centre’s workforce remains 

engaged and productive  

 Ensure that there is coordination and information exchange between staff  

 To provide leadership, motivation and vision to the organisation – staff and volunteers as 

well as all other stakeholders 

 

4. Finance  
 

 Oversee the production of an annual budget and cashflow analysis by the Finance 

Manager, in regular consultation with the Treasurer  

 Ensure that adequate financial controls are in place, and that regular financial and 

fundraising reports are presented to the Finance and Fundraising Monitoring Committee  

 Monitor the expenditure of restricted service grants, using figures provided by the Finance 

Manager  

 

5. Fundraising, Communications and PR  
 

 Contribute to, and evaluate, the performance of the fundraising team to maximise 

opportunities for income generation to support sustainability and development  

 Build and maintain excellent relationships with existing and new donors  

 Explore and develop new funding opportunities  
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 Proactively seek to raise the profile of the Centre amongst target audiences, acting as an 

official spokesperson for the organisation as required  

 Oversee the communications and marketing strategy – annual review, newsletters, 

booklets etc.  

 Ensure the Centre communicates effectively and regularly with its service users and health 

professionals 

 

6. Service Development and Delivery 
 

 Provide leadership, guidance and strategic direction to the Services Team  

 Where appropriate, to ensure that effective research and evaluation programmes are 

carried out into the Centre’s services and that funding is sought for them where necessary  

 Explore ideas for new services aimed at meeting needs of the Centre's service 

users/potential users or of groups under-represented at the Centre   

 

7. Premises  
 

 Ensure that the Centre’s premises remain fit-for-purpose, compliant and  used as efficiently 

as possible 
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Person specification 
 

In your supporting statement you should provide examples of your experience in meeting the 

appointment criteria listed under Part One. For those invited for interview, these responses will be 

further developed and discussed, considering Part Two of the specification. 

 

Part One: Experience 
 

Essential: 

 Previous chief executive experience or experience of senior leadership within a service 

delivery organisation within the charity or not for profit sector 

 Creating or contributing to annual business plans and strategies 

 Presenting to and working with a Board of Trustees 

 Generating income and finding new sources of income - ideally some experience of 

developing relationships with High Net Worth individuals and corporates  

 Overseeing budgets and ensuring strong financial control 

 Proven track record of managing strong performance within a department or organisation 

 Overseen fundraising/marketing/communications or PR within an organisation 

 

Desirable: 

 Operating cancer treatment/support services 

 Working with volunteers and professional health professionals 

 Overseen compliance, legal and risk within an organisation 

 

Part Two: Skills and Abilities  
 

 Strong analytical skills, with the ability to link evidence with specific outputs and identify 

ways to improve its quality and use 

 Strategic thinker with strong communications skills and the ability to secure the confidence 

of others quickly  

 Inspirational leadership style with the ability to take people with you  

 Ability to open doors for the organisation and work in in partnership with others and 

engender trust and cooperation 

 Proven ability to support a high-performing and inclusive approach to service delivery 

 Ability to manage change, build engagement and involvement with others 

 Embodies our values and is a strong ambassador for the organisation   
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How to Apply 
 

To apply for this post you will need to submit the following documentation to us by no later than 

5pm Friday 15th May 2020. 

 

 A CV setting out your career history, with key responsibilities and achievements; and 

 

 A Covering Letter (no longer than two pages), explaining how your personal skills, 

qualities and experience provide evidence of your suitability for the role, with particular 

reference to the criteria set out in the person specification. Please include the names of 

two referees who may be contacted at shortlist stage i.e. before the final interview. No 

contact will be made with referees without your prior knowledge. 

 

For an informal, confidential chat about the role please contact our recruitment partner, Rebecca 

O’Connor at Allen Lane on 07921336 229 or email rebeccaoconnor@allenlane.co.uk 

 

Tips on holding video interviews can be found here:  

https://www.indeed.com/career-advice/interviewing/video-interview-guide 

 

 

Timetable 
 

This is a suggested timetable – in light of the current Coronavirus situation across the country and 

with non-essential travel restrictions in place, the final interview dates for shortlisted candidates 

may be subject to change. We will keep all candidates informed of this throughout the process. 

Interview location and format will also be finalized closer to the time. 

 

Application Closing Date:  5pm Friday 15th May 2020 

 

Shortlisted Candidates Notified:  w/c 18th May 2020 

 

Interviews:  Video link date tbc (late May/early June 2020) 
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