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“Thank you for your interest in this role. This is a unique
opportunity to be part of an organisation that reaches almost
every household across the UK, at a time when we are making
exciting changes to the services we offer our 48 million
customers. As part of the Board, you can help shape the
strategic direction of how we work and the services we offer.”
Julie Lennard
Chief Executive, DVLA
DVLA is a net contributor to Government finances and
generates over £220 million each year through sales
and transfers of personalised registration plates.
Doing the job well will need a highly experienced
Finance professional in an organisation of similar
size and complexity from either the public or private
sector, with experience of strong leadership through
transformational change. You will need to be a skilled
communicator and relationship builder, with the ability
to think strategically and be able to clearly articulate
your vision and strategy.

DVLA’s role is to get the right drivers
and vehicles taxed and on the road,
as simply, safely and efficiently as
possible. We are a leader in UK
government for providing modern,
flexible, digital services.
You would be joining DVLA at a crucial and exciting
time, with the opportunity to help shape the future
and contribute to our continued success. We are part
way through an ambitious transformation programme,
making our services more flexible and responsive
to better meet the needs of our customers and
supporting cross-government strategies such as the
reduction in UK air pollution.

As a member of DVLA’s Board, you will be a
committed team player and a corporate leader for the
whole organisation, including the 6,000 people who
make up the DVLA family. You will work closely with
colleagues across the organisation and will need to be
a team player through and through.
This position offers the right candidate a rewarding
role in a fast-paced, successful and award-winning
organisation. The motoring world is on the cusp of
huge change, with big advances in autonomous
vehicles on the horizon, and I hope you will consider
joining us to help take DVLA forward on the next stage
of our transformation.

Best wishes,
Julie Lennard

You will be a key member of the Executive Team and
Board. You will need impeccable finance skills and
professional qualifications and be an excellent leader,
who is adept at combining operational and strategic
responsibilities in an organisation that collects over
£7 billion in Vehicle Excise Duty each year and with
an annual operating budget of over £400 million.
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What do we do
We are a multi-award winning
executive agency of the Department
for Transport (DfT).
We are proud to be based in Swansea, between
the Brecon Beacons and the Gower Peninsula.
We are one of the biggest employers in South Wales
with around 6,000 staff. We are responsible for
maintaining over 48 million driver records and almost
40 million vehicle records. Our main purpose is to
keep complete, accurate registers of drivers and
vehicles and make them as accessible and flexible
as possible to those who use them. These registers
are important to DVLA, the police and others and
help keep the UK’s roads some of the safest in the
world. Our registers are also used to provide many
services delivered by other government departments
including traffic management and helping reduce
carbon emissions.

services. We work hard to make sure our services are
quick and easy to use and can be accessed at a time
and place that suits our customers.
We are responsible for the collection of Vehicle Excise
Duty, with on average almost £7 billion collected every
year. We also offer personalised registrations for sale
and collect more than £100 million every year on
behalf of the Treasury.
We are constantly looking for new ways to improve
our services and we embrace and encourage the use
of the latest developing technologies to allow us to
do that.

Last year we handled more than 1 billion interactions,
with 90% of them completed online. Our aim is to
provide the most efficient and effective services to
meet the needs of a diverse but ever-growing digitally
aware customer base, while recognising the needs
of the important minority through assisted digital
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DVLA strategic plan
DVLA will be publishing our next three-year strategic plan in early 2021. It will build
on its strategic plan 2017-2020. The launch of the plan has been delayed while our
focus has been on resilience during the pandemic. However, it’s main focus will
include the following strategic aims:
• To be customer-centric in the way services
are delivered (via digital and alternative service
channels). Customers’ needs will be at the
forefront as we develop services for individuals,
businesses and wider government.

• To be a great place to work by investing in our
people to provide them with the range of skills and
knowledge they will need to adapt to a changing
work landscape, particularly as the organisation
utilises greater automation.

• To consolidate our position as a dynamic, digital
organisation which provides high quality, innovative
and secure by design services that are both
scalable and resilient. Services in the future will
be more flexible, responsive and fit for a changing
future.

• To help build the local digital skills economy,
capitalising on our Centre of Digital Excellence
which aims to recruit and develop talent, including
in software development, cyber security and cloud
services. DVLA aims to be the best place in Wales
to start or develop a career in digital, data and
technology.

• To be data driven in order to make the best use
of the information we hold, while always protecting
customers’ personal data and being transparent
about how data is used. DVLA will look to improve
the way we use data to gain the most benefits for
customers.

• For more information about DVLA, please see
the Agency’s Business Plan 2019-20 and Annual
Report 2019-2020.

9

Candidate information pack

03

Role/person
specification

10

Candidate information pack

About the role
The Finance and Assurance Services
Director has overall responsibility for
financial strategy, financial control,
financial planning and the assurance
strategy and framework.
You will be a key member of the DVLA Board,
responsible for setting out DVLA’s financial strategy
working with HM Treasury and the Department for
Transport. You will lead a senior management team in
the Finance and Assurance Services directorate made
up of financial controls, finance business partnering,
strategic modelling, financial reporting, business
planning and change governance and assurance.
You will be able to inspire and support the Finance
and Assurance Services directorate of over 150
people and be able to lead this highly-skilled
Finance team in securing the investment needed to
deliver best in class motoring services, overseeing
the business and financial planning cycle, driving
maximum return on investment and holding the
organisation to account for meeting financial targets.
You will support the Chief Executive in her Accounting
Officer role by overseeing the management of risk and
assurance, ensuring that the organisation meets the
very highest standards of governance and control and
fully complies with all government rules.

Key responsibilities
The Finance and Assurance Services Director will:
• act as a corporate leader to the whole
organisation, creating a one team approach to
delivery. As a key member of the Executive team
and Board, the Finance Director will be fully
involved in the decision making and directional
activities of that Board

• provide strong leadership to the Finance and
Assurance Services directorate team
• secure the funding to deliver current and future
business plans with overall responsibility for the
investment programme, championing prioritisation
to achieve maximum payback
• oversee the negotiation of financial provisions with
the Department for Transport and HM Treasury
• ensure that DVLA meets its financial targets by
managing costs and effective financial planning
• develop the agency’s financial strategy to support
the delivery of the business plans
• oversee the delivery of assurance and opinion to
the Agency Accounting Officer [CEO] on controls,
governance and compliance with all mandatory
requirements
• oversee the development of assurance strategy to
ensure that the highest standards are met and are
in line with best practice and government strategy
• embed an effective internal assurance control
framework
• monitor performance across the financial and
assurance services and put strategies in place for
continuously improving the quality and efficiency
of those services including promoting financial
awareness across the organisation
• engage with the wider financial and assurance
community to develop best practice and contribute
to government strategy.
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Role specification
This role requires a person who has
operated in a senior financial leadership
role, with responsibility for setting
financial strategy in an organisation with
complex requirements, which has gone
through a significant period of change.
Essential criteria
• The role holder must be Consultative Committee
of Accountancy Bodies (CCAB) qualified.
• Experience of working at Executive Board level in
a finance director role.
• Strong people leadership, creating a Finance and
Assurance team that is seen as exemplary in the
provision of Finance and Assurance and a place
where Finance professionals want to be.

• Strong track record of confidently engaging and
working with senior stakeholders.
• The ability to anticipate and predict economic,
political, environmental, social and technological
impacts and to be able to shape that into
strategies and plans for the organisation
.• Ability to network effectively, negotiate well and
influence people and broker relationships with
stakeholders within and outside the organisation.

Desirable criteria
• Knowledge of government financial arrangements.

Behaviours

• Experience of a senior financial role within an
organisation going through a significant period
of change.

You will be expected to demonstrate that you meet
the requirements of the core skills in the Civil Service
Success Profiles Framework at SCS pay band 1:

• Experience of working in an organisation with
a similar size of financial activity as set out in the
‘About DVLA’ section.

• Leadership.

• Experience of financial leadership in a complex
transformational environment using agile delivery
methods.
.• Experience of developing financial strategy.
• Sound experience of financial management with
the ability to drive best value for money.

• Communicating and Influencing.
• Seeing the big picture.
• Changing and improving.
• Working together.
For full details please see the Civil Service Success
Profiles Framework document available to download
with the application pack.
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Salary
Circa £85,000.

Benefits
Whatever your role, we take your career and
development seriously, and want to enable you to
build a really successful career with DVLA and wider
Civil Service. It is crucial that our employees have
the right skills to develop their careers and meet the
challenges ahead, and you’ll benefit from regular
performance and development reviews to ensure this
development is ongoing. As a Civil Service employee,
you’ll be entitled to a large range of benefits.

• generous paid maternity and paternity leave which
is notably more than the statutory minimum offered
by many other employers
• childcare benefits. Working parents can open an
online childcare account and for every £8 they pay
in, the government adds £2, up to a maximum
of £2000 a year for each child or £4000 for a
disabled child. Parents then use the funds to pay
for registered childcare. Existing employees may be
able to continue to claim childcare vouchers

These include:
• 25 days annual leave on entry, increasing on
a sliding scale to 30 days after 5 years’ service.
This is in addition to 8 public holidays. This will be
complimented by one further day paid privilege
entitlement to mark the Queen’s birthday.
• a competitive contributory pension scheme that
you can enter as soon as you join where we will
make a significant contribution to the cost of your
pension; where your contributions come out of
your salary before any tax is taken; and where your
pension will continue to provide valuable benefits
for you and your family if you are too ill to continue
to work or die before you retire

• interest-free loans allowing you to spread the cost
of an annual travel season ticket or a new bicycle
as well as access to the government’s Cycle to
Work scheme
• the opportunity to use onsite facilities including
fitness centre, staff restaurants, crèche and free
parking
• occupational sick pay, employee assistance
services and health and wellbeing initiatives such
as flu vaccines and health screening.
.
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The application process
Application

For an initial discussion about the role, please get in touch with Tim Salmon on mobile
number 07921335786 or email timsalmon@allenlane.co.uk
To apply for this post please submit your full application to DVLA@allenlane.co.uk
by 23:59 on Tuesday 12 January 2021.
Your application should include:
1. a CV setting out your career history, with key responsibilities and achievements.
Please ensure you have provided reasons for any gaps within the last two years
2. a Statement of Suitability (no longer than two pages) explaining how you consider
your personal skills, qualities and experience provide evidence of your suitability for
the role, with particular reference to the criteria in the person specification
Failure to submit both documents (CV and Statement of Suitability) will mean the panel
only have limited information on which to assess your application against the criteria in
the person specification.
Please ensure that both documents contain your full name.
If you do not receive acknowledgement of your application within 48 hours, please
contact us.

Shortlist

• Following longlisting, a panel, including the hiring manager, will assess your application
to select those demonstrating the best fit with the role by considering the evidence
you have provided against the criteria set out in the ‘Person Specification’ section.
Failure to address any or all of these may affect your application.
• A decision is expected to be made during the week commencing 1 February and all
shortlisted candidates will be advised of the outcome shortly afterwards.

Assessment

• If you are shortlisted, you will be asked to take part in a series of psychometric tests.
These assessments will not result in a pass or fail decision. Rather, they are designed
to support the panel’s decision making and highlight areas for the panel to explore
further at interview.
• You will then be asked to attend an interview in order to have a more in-depth
discussion of your previous experience and professional competence. You will be
asked to do a presentation on a topic given to you in advance.
• Full details of the assessment process will be made available to shortlisted
candidates.
The assessments and interview will take place w/c 15 and 22 February.

Offer

• Regardless of the outcome, we will notify all candidates as soon as possible.
• We will send you a copy of any report for any assessment that you may have
undergone as part of the recruitment process.
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Indicative timeline

Please note that these dates are only indicative at this stage
and could be subject to change. If you are unable to meet these
timeframes, please let us know in your application letter.
The anticipated timetable is as follows:
Advert closing date

12 January 2021

Expected shortlist announcement

1 February 2021

Assessments

w/c 1 February 2021

Interviews

w/c 15 and 22 February 2021

The interviews will be conducted via Microsoft Teams. Candidates are asked to note the
above timetable, exercising flexibility through the recruitment and selection process.
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FAQ’s

1. Can I apply if I am not currently
a civil servant?
Yes. This role is open to suitably qualified
people in the external market and to existing
civil servants and those in accredited Non
Departmental Bodies.

2. Is this role permanent?
This role is being offered on a permanent basis.

3. Is this role suitable for part-time working?
This is a full time role but you should discuss your
needs with the hiring manager if you are invited
to interview.

4. Will the role involve travel?
Some travel may be required for this role.

5. Where will the role be based?

7. Can I claim back any expenses incurred
during the recruitment process?
No, we will not be able to reimburse you, except
in exceptional circumstances and only when
agreed in advance.

8. What nationality do I need to hold in order
to apply?
For nationality rules, please visit the GOV.UK
pages on Nationality Rules.

9. Is security clearance required?
Yes. If successful you must hold, or be willing
to obtain, security clearance to SC level.
More information about the vetting process
can be found at the following link:
https://www.gov.uk/guidance/securityvetting-and-clearance

If successful you will be based in Swansea.
Relocation costs will not be reimbursed.

6. What’s Swansea like?
Swansea has a population of around 250,000
and is the second largest city in Wales. With 32
miles of stunning coast and more than 50 named
beaches and coves it’s a beautiful part of the
UK. Swansea has 95 local authority maintained
schools and is home to campus centres for
Swansea University, University of Wales Trinity
St David and Gower College Swansea which
together supports around 24,000 full-time
students.
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10. What reasonable adjustments can be
made if I have a disability?
We are committed to making reasonable
adjustments in order to support disabled
job applicants and ensure that you are not
disadvantaged in the recruitment and assessment
process. Reasonable adjustments could
include; allowing extra time during selection
tests; ensuring that information is provided in an
accessible format or; by providing training.
If you feel that you may need a reasonable
adjustment to be made, or you would like to
discuss your requirements in more detail, please
contact us in the first instance.
If you wish to receive a hard copy of the
information, or in an alternative format e.g.
Audio, Braille or large font then please contact
timsalmon@allenlane.co.uk

11. What is the role of the Civil Service
Commission in relation to recruitment into
the Civil Service?
The Civil Service has two primary functions:
• to provide assurance that selection for
appointment to the Civil Service is on merit
on the basis of fair and open competition as
outlined in the Civil Service Commission’s
Recruitment Principles. For the most senior
posts in the Civil Service, the Commission
discharges its responsibilities directly by
overseeing the recruitment process and by
a Commissioner chairing the selection panel

12. Will this role be overseen by the
Civil Service Commission?
No. However, the recruitment process will still
be governed by the Civil Service Commission’s
Recruitment Principles.

13. What do I do if I want to make a
complaint?
If you feel that your application has not been
treated in accordance with the recruitment
principles and wish to make a complaint
then you should contact
Jennifer.hemingway@dft.gov.uk
in the first instance.

14. What should I do if I think that I have
a conflict of interest?
Candidates must note the requirement to declare
any interests that might cause questions to be
raised about their approach to the business of
the department.
If you believe that you may have a conflict of
interest please contact
Jennifer.hemingway@dft.gov.uk
before submitting your application.

• to hear and determine appeals made by civil
servants under the Civil Service Code which
sets out the Civil Service values – Honesty,
Integrity, Impartiality and Objectivity – and
forms part of the relationship between civil
servants and their employer.
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“Our differences
enrich us, our diversity
makes us strong”
Jazz Bhogal
Deputy Director, Civil Service Diversity & Inclusion, Cabinet Office

The Civil Service is committed to becoming the most
inclusive employer in the UK.
We are committed to understanding, respecting and representing as
broad a range of views and backgrounds as we have in UK society.
We know that diverse perspectives and experiences are critical to an
effective, modern Civil Service.
Our vision is to ensure the Civil Service represents modern Britain and is
a truly inclusive employer - an example to other employers. We will
create an organisation where diversity is not only respected and valued
– but celebrated.

What’s in it for me?
We want to maximise the potential of everyone who chooses to work for
us – regardless of background.
If you’re interested in becoming a world class leader, developing your
career with us – starting with this interesting and challenging role –
or doing things differently and inspiring colleagues, then the Civil Service
is the place for you.
Our passion for diversity and equality means creating a work environment
for all employees that is welcoming, respectful, engaging, and enriched
with opportunities for personal and professional development.

What’s next?
You’ve taken the first step and looked through this job pack to
understand the skills and experience needed to perform this role.
Now join us in achieving our ambitions and let us help you achieve yours.
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Contact us
We encourage all candidates to discuss the role further before
submitting an application.
If you would like to discuss the role in more detail, please contact
timsalmon@allenlane.co.uk
This campaign is being run on behalf of the department by the Government Recruitment Service.
The Government Recruitment Service is part of Civil Service HR, and is a central government expert
service specialising in the attraction, search, selection and recruitment.
The team is regularly commissioned by departments and other government organisations to deliver
end-to-end recruitment for a variety of jobs in the Civil Service.
Our work is regulated by the Civil Service Commission where necessary and supported by the equality
campaign group Stonewall.
Cabinet Office is a Disability Confident employer.
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