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Welcome 
 
 
Thank you for your interest in the role of Managing Director of Procurement for the North 
West London ICS.   
 
We are excited about going to market for this high profile opportunity and I hope that as you explore this role 
you will be inspired by the challenge and complexity it offers.  I came to CLCH nearly 10 years ago and throughout 
my time in the Trust I have had responsibility for our procurement function which has given me great insight 
into what will make this role a success. 
 
In 2019 I became the SRO for the ICS procurement project and we have built a strong track record of 
collaboration which we are now seeking to develop further.  The procurement services of the ICS partners have 
done amazing work through the Covid pandemic supporting our clinical colleagues with vital supplies and 
services including sourcing huge supplies of PPE in response to unprecedented demand. They are a committed 
and extremely professional group and you would be joining them at a truly pivotal time as we begin a journey 
of transformation in the ICS.   
 
This role will play a vital part in the development and delivery of the procurement strategy for North West 
London ICS building on the success of initial collaboration between partner organisations and will provide a 
challenge that should excite any potential candidate.   
 
Thank you again for taking the time to read about the North West London ICS, Central London Community 
Healthcare NHS Trust and the role of Managing Director for Procurement.  I very much hope you’ll consider 
applying and I look forward to meeting you soon. 
 
Very best wishes 
 
 
Mike Fox  
 
Director of Finance CLCH and SRO for Procurement NWL ICS 

 

 

 

 

  

mailto:NWL@allenlane.co.uk


Managing Director of Procurement   
March 2021 
 
 

  
Vicky | 07540 637 439     Becca | 07894 585 264     Apply | NWL@allenlane.co.uk 

 

About us 
 
 

What is an Integrated Care System? 
 
An integrated care system (ICS) brings together all part of the NHS and local authorities in an area to focus on 
improving the health of the local population. Draft legislation has now been published in the form of a White 
Paper - ‘Integration and Innovation: working together to improve health and social care for all’ (11 February 
2021) - in order that the NHS and local government come together legally as part of integrated care systems to 
plan health and care services around patients’ needs, and quickly implement solutions to problems 
 
 

North West London Integrated Care System 
 
The purpose of the North West London ICS is to reduce inequalities, increase quality of life and achieve outcomes 
on a par with the best of global cities. All NHS organisations and local authorities in North West London have 
been working informally as an ICS, ahead of legislation to put ICSs on a statutory footing. 
 
We used the foundations of partnership working to respond to the Covid Pandemic, working together make a 
real and felt difference to our patients and to our staff. 
 
We have far reaching and ambitious plans and a clear focus on where we will start. We have a relentless focus 
on tackling health inequalities and have developed a joint NW London strategy, including a plan for addressing 
digital exclusion. 
 
We will urgently focus on recovering elective care and addressing the backlog of other unmet care needs which 
had to be postponed during Covid.  
 
We will continue to strengthen our out of hospital care; we have developed Borough based health and care 
partnerships with integrated leadership. These Borough teams will use population health data to target care 
where it is needed most. They will deliver consistent high-quality integrated care across NWL which will increase 
our focus on prevention and management of long-term conditions and improve access and outcomes for people 
with mental health needs, learning disabilities and autism. 
 
Keeping staff and patients safe and our local public engaged meaningfully will be essential. As is a shift in culture 
of how we work: improving the experience of our workforce through flexible training and employment, optimum 
use of our best estate, and driving technology and innovation. 
 
Our work in the ICS will require tough decisions on changed priorities and fair allocation of resource. 
 
Our ICS is currently led by an independent Chair, Penny Dash, and an interim chief executive, Lesley Watts, CEO 
of Chelsea and Westminster NHS Foundation Trust. 
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How joint working has already improved care 
 

We already have a number of success stories to report from partnership working across our 
emerging ICS in NW London. 
 

• We have maximised our care to patients and kept our staff as safe as possible during the pandemic by 
working together without organisational boundaries. This included moving patients, staff, and personal 
protective equipment (PPE) between sites where appropriate.  

• We have established a robust network of responsive and proactive care for people suspected or 
diagnosed with Covid-19, including escalated care clinics in every borough for patients discharged from 
hospital or diagnosed in the community, and remote monitoring support for patients with Covid-19 
symptoms. 

• We use our data to track uptake of Covid and flu vaccination by deprivation and ethnicity using our 
Whole Systems Integrated Care data tool. This data is shared weekly with local teams and engagement 
who can then target their community activity. 

• Working closely with our local authorities, we have put in place a robust programme of support to our 
care homes, including infection prevention and PPE training and advice. 

• We have established a new psychological therapy service available to support health and care workers. 
The ‘Keeping Well’ service is designed to help all staff working in the NHS, residential homes and care 
facilities through any mental health challenges they face during the pandemic and beyond. 

• Our acute trusts are working together to optimise elective care and ensure equity of access, in response 
to extremely high numbers of people waiting for planned treatment as a result of the pandemic.  

• We are consolidating our high volume, low complexity elective care into surgical hubs so we can carry 
out more procedures, ensure equality of access, raise quality and reduce waiting times.  For example, 
over 500 patients waiting in The Hillingdon Hospital for cataract surgery were treated in the Central 
Middlesex surgical hub.  

• 'C The Signs' - a general practice advice algorithm - has been rolled out across every GP practice in NW 
London, supporting clinical staff in their diagnostic decision-making to identify patients who may be at 
early stages of developing a cancer. 

• Working with our local primary care networks, local authorities and CCGs, our mental health trusts have 
launched new integrated models of mental health care, helping service users avoid crisis through 
management in the community. 

• Our mental health trusts are recruiting to ensure we have 24/7 community teams in place to support 
people in crisis, in addition to our 24/7 single point of access and alternatives to admission such as 
mental health cafes. 

• We are driving a programme to improve the physical health and wellbeing of autistic people and those 
with learning disabilities in NW London, including improving uptake of screening, flu vaccinations and 
physical health checks. 

  

mailto:NWL@allenlane.co.uk


Managing Director of Procurement   
March 2021 
 
 

  
Vicky | 07540 637 439     Becca | 07894 585 264     Apply | NWL@allenlane.co.uk 

 
• We put in place a consolidated patient list for elective children’s surgery. This enabled surgical teams 

from different NHS Trusts work across hospital sites as required in a Covid-secure way. 

• We have implemented consistent, community led discharge hubs for all acute hospital sites. We have 
robust daily monitoring of demand, capacity and performance across the three core community 
services of rehab beds, rapid response and district nursing. 

 

“The variation in health outcomes and in the numbers of years lived in poor health between different areas 
across our eight boroughs is unacceptable.   To improve the health of our population we have to make the best 
use of the £6.8bn we spend, and this means closer working between the NHS, local councils and our wider 
community, including the voluntary sector, academic institutions and Healthwatch.  We will work together to 
make sure that resources are allocated fairly and equitably across North West London, targeted to improve 
health outcomes and reduce inequalities.” 
 

Lesley Watts 
Interim Chief Executive, North West London ICS 
 
 
 “An ICS is a way of trying to get all the bits of health and care to work effectively together, to ensure we are 
focused on the health needs of the population and that everyone who lives in the area has access to consistently 
high quality care.” 
 
“It’s about using the money we have available in the best way to meet the needs of our local communities, 
meaning we may need to allocate resources differently. There are real historical challenges that have not gone 
away. Working together is the best way to address them.” 
 

Penny Dash 
Chair, North West London ICS 
 
 
“The Covid-19 pandemic has shown the real advantages of the whole system working together to meet the 
needs of local residents. Covid-19 has also shone a light on inequalities between different areas and 
communities, both within individual boroughs and across North West London as a whole.” 
 
“We need to work together in each borough and across North West London as a whole, to deliver the best 
possible care and outcomes for our residents. An important part of that will be making sure the resident voice 
is up front and centre in all that we do. Local authorities will play a full part in reflecting the needs and interests 
of our local communities.” 
 

Councillor Graham Henson 
Leader of Harrow Council 
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Trust Vision, Values and Behaviours  
 

The Trust has a clear strategic vision in place: to lead out-of-hospital community Healthcare.  
 
The post-holder is expected to have a good understanding of how this post contributes to the achievement of 
the Trust vision. The Trust expects all staff to share the values which are important to the Trust and to behave 
in a way that reflects these values.   
 
 
 
 
 
 
 
 
 
 

We make a positive difference in our communities  
• I am visible, accessible and approachable 
• I ensure people, partners and purchasers are actively engaged in 

planning service and care 
• I embrace difference, diversity and fairness 

 
 
 
 
 
 
 
 
 
 
 
 
  

We put quality at the heart of everything we do  

• I Take responsibility for the standard and outcomes of my work 
• I provide services which are safe, effective and deliver a good experience 
• I use best practise and feedback to innovate and constantly improve my service 

We value our relationships with others  

• I treat people with courtesy, dignity and respect 
• I work hard to achieve the aims of my service and the organisation 
• I make the best use of resources and provide value for money 

We deliver services we are proud of  

• I work collaboratively and in partnership 
• I am caring, compassionate and kind 
• I support the development of skills, talents and abilities 

We make a positive difference in our communities  

• I am visible, accessible and approachable 
• I ensure people, partners and purchasers are actively engaged in planning service 

and care 
• I embrace difference, diversity and fairness 
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Job description 
 
 

Job title: Managing Director 

Band: VSM 

Team: NW London Procurement Shared Service 

Responsible to: NW London Shared Service Board 

Accountable to: Chair Shared Service Board 

Line Manager: CFO CLCH 

Post Hosted by: Central London Community Healthcare on behalf of NWL Sector 

 
 

Context 
 
NHS Providers in NW London have agreed to implement a Shared Service procurement function across the 
sector, to deliver increased value from our procurement services and to support the development of new 
commercial opportunities across the sector.  The Shared Service will include most of the existing procurement 
teams from our provider partners. 
 
This is the key leadership role that will develop the Shared Service (which shall include systems, process and 
teams), bringing together our procurement teams and working in partnership with our Shared Service Board.   
 
 

Job summary 
 
The principal role of the Director will be to provide the direction, vision, strategy and business plan for the Shared 
Service, including supporting the development and integration of the service, reflecting the business needs of 
the partner Trusts and broader NW London sector.   
 
This key senior position will require finely tuned business skills to develop a high functioning procurement 
Shared Service, which builds upon the existing Trust based teams to deliver benefits in sustainability, 
responsiveness and best in class commercial and procurement operations across the sector.  
 
The Shared Service must retain strong Trust links whilst also bringing together the sector to deliver shared 
opportunities at pace and scale.   Local Trust Lead Procurement Professionals1 will remain accountable for the 
identification and delivery of Trust agreed actions (including work plans agreed with local stakeholders and 
provision of a local procurement service). 
 
1For simplicity the term Lead Procurement Professional shall be used to refer to the most senior procurement 
professional within the Trust.  
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The Director will be responsible for delivering this vision, and working with local Lead Procurement Professionals 
to support them in delivering the agreed priorities.  The Director shall be accountable to the Shared Service 
Board for the delivery of sector agreed activities and for the integration of all procurement activities, including 
providing assurance that there is local accountability (typically between the  Lead Procurement Professional and 
a local finance director) for locally delivered procurement activities (including business as usual provision of 
procurement and materials services.) It is essential that the Service is cost-effective and remains closely aligned 
to the business priorities and requirements of each Partner, contributing to the cost improvement programmes 
of all Partners.  
 
The Shared Service will need to have excellent working links with local Trust teams, with local teams responsible 
for delivery of procurement services supported by enduring and effective relationships between the service 
clinicians and senior managers across the wide range of participating partner Trusts.   
 
 

Main duties and responsibilities 
 
Establishing the Shared Service 
 

• To work with provider stakeholders to design an effective Shared Service organisation that secures the 
delivery of optimum procurement value, building upon the effective services that are currently in place. 

• To establish the Shared Service Board, bringing together the Chief Financial Officers of the participating 
Trusts to lead and develop the overarching NW London procurement strategy, delivery and 
performance of the Shared Service. 

• To form the Senior Management team with Lead Procurement Professionals from the participating 
Trusts, within the constraints of existing budgets 

• To develop the structures and plans for the Shared Service, in partnership with the Senior Management 
Team, and following direction from the Board. 

• To identify the infrastructure changes which may be required to deliver an effective and seamless 
Shared Service, supporting these changes with business cases which demonstrate value for money. 

 
Integration of the Shared Service 
 

• To establish and manage a Joint Business Plan for the Shared Service 

• Integration of Shared Service workplan which brings together existing procurement activity across the 
sector including: 

o Collaborative procurement plans 

o Trust specific procurement plans and targets set by individual Trusts for which the local Lead 
Procurement Professional shall retain accountability. 

o Pipeline of opportunities (Sector and Local) 

o Effective and efficient delivery of procurement services 
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• The Shared Service workplan shall exclude major capital schemes, unless directed by the Shared Service 
board. 

• To identify requirements for system development and integration which supports the goals of the 
Shared Service, and which are supported by clear and viable business cases. 

• To establish and maintain joint Service operating processes and procedures; reflecting the needs of the 
local services and the broader Shared Service.  This should include opportunities for rationalisation and 
standardisation with the goal of reducing unwarranted variation (in product, service and cost). 

• To deliver value for money in all initiatives and regularly benchmarking services to demonstrate cost 
effectiveness.  

 
General Management 
 

• To develop and lead the Shared Service as a commercially focussed, dynamic organisation, which 
delivers innovative solutions to achieve significant and sustainable cost improvements for its 
constituent members.  

• To provide line management of the Trust Lead Procurement Professionals, ensuring that they retain 
their role as the procurement subject matter experts for their associated Trust.  This will include 
management of objectives which reflect local, sector and national objectives and priorities. 

• To ensure that those Trusts without allocated Lead Procurement Professional support are able to access 
procurement subject matter expertise. 

• To develop a multi-disciplinary team which delivers access to expertise for all participating Trusts, 
including access to procurement, commercial and technical experts. 

• To provide strategic leadership and management to the Shared Service, and to support local teams in 
ensuring the delivery of the procurement Shared Service, under the authority of allocated Lead 
Procurement Professionals. 

• To maintain effective (and, where appropriate, collaborative) working relationships with key 
stakeholders, including within Shared Service partner organisations, other Trusts, suppliers and Public 
Bodies (including Government Agencies). 

• To support partner Trusts in embedding cultural changes, which support the delivery of the goals 
agreed with the Shared Service Board. 

• To ensure that there is appropriate governance and oversight of Procurement activities, to ensure 
compliance with local, sector and national requirements, which may include development of 
appropriate training across the sector. 

• To ensure that Trusts can access specialist technical procurement advice including around tender 
waiver applications 

• To be accountable for the provision of robust and effective evaluation of the output of the Shared 
Service, reporting through the Shared Service Board and to other key stakeholders. 

• Commissioning and accountability for programmes of work, across the sector, which focus on 
supporting the agreed aims and objectives of the Shared Service.  
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• Development and evaluation of complex business cases that impact the long term strategic plans for 
member Trusts, which may include service level agreements between members and other NHS or 
commercial organisations, working with local Lead Procurement Professionals to ensure compliance 
with local standing financial instructions. 

• Monitor and report performance of the Shared Service, against locally and Shared Service agreed 
targets, programmes and criteria  

 
Financial Management 
 

• To be accountable and responsible for the budgetary operation of the Shared Service, including all 
elements budgeted through the host organisation 

• To lead a sector review of procurement SFIs, recommending opportunities for consolidation, 
standardisation and alignment. 

• To notify the appropriate Trust Finance Directors immediately of any impropriety or business activity 
that is being conducting outside of their SFIs.  

• To develop and lead the Shared Service as a commercially focussed, dynamic organisation, which 
delivers innovative solutions to achieve significant and sustainable cost improvements for its 
constituent members.  

 
Procurement Subject Expertise 
 

• To provide professional procurement expertise to the Shared Service Board 

• To provide professional support to Lead Procurement Professionals (where required), and to local 
teams where there is no local Lead Procurement Professional. 

• To ensure that all members have access to technical procurement advice, from subject matter experts 
either locally or across the sector 

• To ensure that the Shared Service has appropriate structures in place to support procurement 
operations across all partner organisations. 

• To ensure that there are shared approaches to tendering, assessment, contract management and 
supplier relationship management. 

• To provide direction and support for local and sector teams around the agreed operating plan, including 
local and sector procurement workplan and including escalation to the Shared Service Board. 

• To be accountable to the Shared Service Board for the delivery of the agreed business plan, including 
procurement workplans.  Note that local Lead Procurement Professionals will remain accountable for 
delivery of locally agreed actions. 

• To provide direction and support to support the achievement of local Standards of Procurement, and 
to ensure that there is consistency of approach to coding, cataloguing and other operational 
procurement issues. 
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Communications 
 

• To establish effective channels of communication across the Trusts by the use of all available means to 
achieve maximum reach. 

• To build relationships with colleagues across the Partner Trusts, including finance, management, 
technical, workforce, specialist and clinical staff in order to enhance their understanding of the value 
of effective procurement and to work towards the Shared Service being recognised as a centre of 
expertise and excellence, and the first point of contact for all procurement matters locally and across 
the sector.  

• To work with external organisations to improve the Trusts procurement and value for money. Where 
appropriate, to actively participate in cooperative and collaborative contract initiatives within the 
Shared Service and with other organisations.   

• To facilitate professional training sessions; either individually, or in conjunction with other 
departments, to expand and develop the knowledge and understanding that customers have of the 
procurement process. 

 
 

Key Working Relationships  

 
Shared Service: Governance Board 

• Chief Financial Officers 
 
Intermediary Organisations (e.g. LPP, NHS Supply Chain Coordination Ltd, NHS England) 

• Member of various Boards and committees associated with Procurement Intermediary Organisations. 
• Developing strategic relationships to maximise leverage and remove waste from Trust’s cost base. 

 
Member Trusts 

• Medical and Corporate Directors, Divisional and General Managers, Finance Managers, Planning and 
Commissioning Managers, Consultants, Heads of Nursing, Theatres Managers and other nursing, 
clinical and operational staff. 

 
Senior Management Team 

• Lead Procurement Professionals  
 
Outsourced contractors  

• Procurement, transactional purchasing and materials management (where contracts have been let) 
 
 
The above list of duties is not intended to be exhaustive and you will be required to undertake any other duties 
commensurate with the grade and in line with the requirements of the post.  The duties and responsibilities may 
be subject to change, which will be done in discussion with the postholder.  
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Organisation Chart at Day 1 
 
Job titles reflect the current state in March 2020, and are subject to change 
*Direct line management of the Managing Director shall be through the CFO CLCH 
 
 

Vacancy 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Shared Service Board 
All participating CFOs Chaired by 

CFO CLCH* 

ICHT and 
LNW 

Head of 
Purchasing & 
Supply Chain 

CNWL 
Head of 

Procurement 

CW and RMH 
Director of 

Procurement 

THH 
Head of 

Procurement 

West London 
Health 

Head of 
Procurement 

CLCH 
Capita 

Other Trusts 
On a project 

by project 
basis 

NWL Procurement Shared Service 
Managing Director 
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Key: E – Essential, D – Desirable, AF – Application Form, IV – Interview 

 

Person specification 
 
 
 
 
 

Education/Qualification  
 

• Procurement – MCIPS or equivalent (E, AF,IV) 
• Evidence of continuing professional development (E, AF,IV) 
• Masters (Masters or equivalent) (D, AF) 

 
 

Experience  

 
• Significant procurement or commercial experience in the Public or Private sector (E, AF, IV) 
• Senior management experience across multiple sites or organisations (E, AF, IV) 
• Significant Programme Management experience (E, AF, IV) 
• Extensive analytical and problem solving skills (E, AF, IV) 
• Experience of delivering significant change / transformation programmes (E, AF, IV) 
• NHS Procurement experience (D, AF, IV) 
• Board level experience (D, AF, IV) 

 
 

Skills  
 
Communication and Relationship Skills (E, AF, IV) 

• Acts as a strong leader and is respected by executives of stakeholder organisations  
• Constructs and communicates complex messages to stakeholders with impact  
• Engages and operates effectively at a senior level  

 
Analytical and Judgement Skills (E, AF, IV) 

• Develops effective customer centric engagement methods to meet the needs of stakeholder 
organisations 

• Differentiates between competing but interdependent priorities 
 
Planning and Organisational Skills (E, AF, IV) 

• Evidence of developing complex strategies, business plans and programmes 
• Evidence of developing effective teams, including virtual teams 
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Financial, Procurement and Technical (E, AF, IV) 

• Subject matter expertise in procurement, and the ability to express that expertise to a range of 
stakeholders 

• Financially aware and comfortable undertaking complex financial analysis, including development of 
complex business cases 

• Confident in the use of appropriate IT toolsets at a suitable level 
 

• Maintains a wide network of contacts in commercial and public sector (D, AF, IV) 
 
 

Knowledge  
 

• Expert knowledge in procurement and leadership (E, IV) 
• Experience of complex change management (E, IV) 
• Politically astute with excellent personal and communication skills (E, IV) 
• High emotional intelligence and self-impact (D, IV) 
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Additional information 
 
 

Professional Standards 
 
All staff must comply with the Central London Community Healthcare (CLCH) NHS Trust Staff Code of Conduct 
and demonstrate the Trust’s Values and Behaviours. Senior Managers must also comply with the NHS Code of 
Conduct for Managers, based on the Nolan principles of public accountability. All staff employed in recognised 
professions are required to ensure they work to the professional standards and/or Codes of Practice set out for 
their professional group. In addition staff are required to demonstrate the Customer Care Standards of the 
organisation.  
 
 

Equal Opportunities and Dignity at Work 
 
It is the aim of CLCH NHS Trust to ensure that no job applicant or employee receives less favourable treatment 
on the grounds of race, colour, creed, nationality, ethnic or national origin, sex, marital status or on the grounds 
of disability or sexual preference, or is placed at a disadvantage by conditions or requirements which cannot be 
shown to be justifiable. Selection for training and development and promotion will be on the basis of an 
individual's ability to meet the requirements of the job. To this end CLCH NHS Trust has an Equal Opportunities 
Policy and it is for each employee to contribute to its success.  All staff should treat other staff, patients and the 
public with dignity and respect. 
 
 

Performance Appraisal and Development Review (PADR) 
 
All staff will actively participate in the annual Appraisal process as laid out within the Terms and Conditions of 
Employment for Salaried Primary Care Dentists (2007) together with the CLCH  annual Performance Appraisal 
and Development Review (PADR) process with their line manager.  All staff should have SMART objectives and 
a personal/professional development plan.  Objectives and personal development plans should be reviewed 
together on an ongoing basis through regular one to ones and/or supervision.  In conjunction with their 
manager, all staff should actively identify and pursue agreed learning and development opportunities. All 
managers are required to carry out annual Performance Appraisal and Development Reviews with their direct 
reports and support their appraisee to achieve their objectives through ongoing management supervision and 
one to one meetings.  
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Safeguarding 
 
CLCH NHS Trust is committed to safeguarding and protecting children and vulnerable adults.  All health 
employees have responsibility for safeguarding and promoting the welfare of children and young people in 
accordance with "Working Together to Safeguard Children" HM Gov 2006. This applies to employees with both 
direct and indirect contact with children and families.  
 
Employees who do not provide specific services for children and families or vulnerable adults require basic 
knowledge of their responsibilities to identify and refer concerns appropriately.  All employees must undertake 
training in safeguarding children and vulnerable adults but will have different training needs to fulfil their 
responsibilities depending on their degree of contact with vulnerable groups and their level of responsibility. 
 
 

Confidentiality and Data Protection 
 
Employees will have access to confidential information and will be required to ensure that the highest level of 
confidentiality is maintained at all times, adhering to all policies relating to confidentiality. 
 
Employees are required to obtain, process and/or use person identifiable information in a fair and lawful way. 
The use of such information is governed by the Data Protection Act 1998 (DPA) and includes both manual and 
electronic records. Staff are expected to hold data only for the specific registered purpose and not to use or 
disclose it in any way incompatible with such purpose, and to disclose data only to authorised persons or 
organisations as instructed, in accordance with the Data Protection Act 1998.  
 
 

Access to Health Records 
 
All staff who contribute to patients’ health records are expected to be familiar with, and adhere to CLCH’s NHS 
Trust Records Management Policy.  Staff should be aware that patients’ records throughout CLCH NHS Trust will 
be the subject of regular audit.  In addition, all health professionals are advised to compile records on the 
assumption that they are accessible to patients in line with the Data Protection Act 1998.   All staff that have 
access to patients’ records have a responsibility to ensure that these are maintained and that confidentiality is 
protected in line with CLCH NHS Trust Policy. 
 
 

Health and Safety 
 
All staff are required to comply with the requirements of the Health and Safety at Work Act and other relevant 
health and safety legislation and CLCH NHS Trust Policies and Procedures. All staff are required to make positive 
efforts to promote their own personal safety and that of others by taking reasonable care at work, by carrying 
out requirements of the law or following recognised codes of practice and co-operating with safety measures 
provided or advised by CLCH NHS Trust to ensure safe working.  
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Managers are responsible for implementing and monitoring any identified risk management control measures 
within their designated area/s and scope of responsibility. In situations where significant risks have been 
identified and where local control measures are considered to be potentially inadequate, managers are 
responsible for bringing these risks to the attention of the appropriate Committee if resolution has not been 
satisfactorily achieved. 
 
All staff must ensure that waste produced within CLCH NHS Trust is disposed of in such ways that control risk to 
health, or safety of staff and the public alike in accordance with relevant legislation and procedures contained 
within the policy. 
 
 

Infection Control  
 
All staff are required to follow CLCH NHS Trust infection control policies and comply with all measures known to 
be effective in reducing infection risk. All staff must complete infection control training at induction, and all staff 
whose duties involve patient contact must also complete infection control refresher training annually.  
 
 

No Smoking Policy 
 
There is a no smoking policy in operation in CLCH NHS Trust. In accordance with this policy smoking is positively 
discouraged and is not permitted in any areas. 
 
 

Engaging patients and the public 
 
CLCH NHS Trust is committed to putting patients, their carers and the public at the heart of everything we do. 
Engaging People is everybody’s responsibility – regardless of the job that you do. 
 
Everyone is responsible for encouraging people to be engaged in decisions about their care and treatment, 
through providing information and responding to concerns. All staff should seek people’s views about services, 
respond to feedback and actively involve people to find solutions to meet expectations, where possible. All staff 
should take part and promote Trust-wide activity, such as Patient Reported Experience Measures (PREMs) and 
promoting the recruitment of new Foundation Trust members. All staff should take a note of any feedback that 
you receive from patients and feed this back to your manager or through complaints and compliments 
procedures. 
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Terms & conditions of service 
 

Pensions 
 
You will automatically join the NHS Pension Scheme, but it is possible to opt out and make your own private 
pension arrangements 
 
 

Annual leave 
 
Dependent on NHS Service 
 
 

Probation period 
 
All posts in CLCH are subject to a 6 month probationary period, during which time you will be expected to 
demonstrate your suitability for the post. 
 
 

Nationality 
 
This post is open to UK nationals, EU and certain non-EU citizens. Other nationals must be free from any 
restriction to reside or take up employment in the UK, in order to be considered for this post. 
 
 

Method of payment 
 
Monthly direct credit transfer into bank or building society. 
 
 

Sick pay 
 

 
  

Continuous Employment Period Period of Full Pay Period of half pay 
Up to 12 months 1 month 2 months 
Over 1 year and up to 2 years 2 months 2 months 
Over 2 years and up to 3 years 4 months 4 months 
Over 3 years and up to 5 years 5 months 5 months 
Over 5 years 6 months 6 months 
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How to apply 
 

In order to apply, please submit a comprehensive CV along with a covering letter which sets out your interest 
in the role and encapsulates the aspects of your experience relevant to the required criteria.  
 
Applications must be sent to NWL@allenlane.co.uk before midnight on Friday 30th April.  
 
If you are successfully shortlisted, CLCH conducts formal interviews and assessments on the week 
commencing 24th and 31st  May 
 
 

For further information please contact: 
 

Vicky Power 
Head of Procurement Recruitment 
020 3031 9639  
07540 637 439 
vickypower@allenlane.co.uk 
 

Becca Farnon 
Senior Consultant 
020 3031 9626  
07894 585 264  
beccafarnon@allenlane.co.uk  
 

 

Allen Lane Recruitment 
33 King Street, St James’s, 
London SW1Y 6RJ 
020 3031 9613   
info@allenlane.co.uk 
www.allenlane.co.uk 
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