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Welcome 
 
 
 
 
Founded the same year as the United Nations 1951 Refugee Convention, the Refugee Council is the 
largest single provider of services working with people seeking asylum and refugees. We exist to 
transform the experiences of those who come to the UK seeking safety and we speak out for 
compassion, fairness and kindness. 
 
Last year we worked with over 12,000 people providing crisis advice and practical support, helping 
refugees to integrate into their new communities and offer mental health counselling to help them 
come to terms with the trauma so many have experienced. We are the only national organisation 
providing support to every child and young person who comes to the UK on their own. 
 
Drawing on the evidence from our services we have fought hard to achieve reforms that make a 
tangible difference to refugees and over the last year have achieved a far higher media and public 
profile. We were chosen to be one of three national charities for the Times and Sunday Times 2021 
Christmas Appeal which raised more than £2million for the three charities. 
 
You’ll be joining us at an exciting and critical time. Following the Afghanistan crisis of last summer and 
the growing numbers of people crossing the channel, desperately seeking safety, there here has never 
been a more important moment to support refugees and people seeking asylum in the UK. 
 
We have recently published a bold and ambitious new strategy to 2025 that sets out how we intend 
to have an even greater impact. We will speak out courageously making the case for welcoming all 
people fleeing persecution and bloodshed influencing the public and political narrative. We will 
successfully push the government to end the hostile environment and we will improve access to 
quality support for refugees in crisis and those seeking to integrate. 
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To deliver our ambitions we need to take forward the next stage of our business transformation 
driving forward significant improvements to our finance systems and processes, data and IT 
management and HR practices. The Executive Director of Finance and Resources is vital to ensuring 
we achieve this. It is a critical senior leadership role responsible for finance, HR and people, IT, risk 
management and premises.  
 
You will enjoy working in a dynamic, fast paced executive leadership team and relish the prospect of 
moving the organisation forward to support staff to do the best job possible. You will be an 
experienced, visible and inspiring leader sharing our passion for refugees and championing the 
difference that strong financial and resources management can make to our frontline services. Our 
values of courage, collaboration, inclusion and respect will genuinely matter to you. 
 
This is one of the best Finance and Resources leadership opportunities in the voluntary sector. If you 
are really passionate about what we do, have the skills and experience to deliver, and want to make a 
big difference at a key moment in our development I look forward to hearing from you.  
 

Enver Solomon 
CEO  
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About us 
 
 
 
 
The Refugee Council is a leading charity working with refugees and people seeking asylum in the 
UK. Founded in 1951, following the creation of the UN Refugee Convention, we exist to support and 
empower people who have made the heart breaking decision to flee conflict, violence and persecution 
in order to rebuild their lives here in the UK. 
 
 
We work with over 12,000 women, men and children each year who are desperately seeking 
safety. From the moment refugees arrive in the UK – we are here: 

• We provide crisis advice, mental health counselling and practical support to help people settle 
and integrate into their new community 

• We are specialists in working with refugee children who arrive in the UK alone 
• We work with refugees and our partners to fight for improvements to the asylum protection 

system 
• We inspire change in attitudes towards refugees and people seeking asylum – speaking out 

for compassion fairness and kindness. 
 
 
 
 
 
 
 
 
 
  

Our strategy 
 

Download our strategy document here. 
 

2020/21  
Impact report 
 

Download our impact report here. 

2020/21 Annual 
report and accounts 
 

View and download here. 

mailto:refugeecouncil@allenlane.co.uk
https://media.refugeecouncil.org.uk/wp-content/uploads/2021/10/14074348/Refugee-Council-Strategy-Report.pdf
https://media.refugeecouncil.org.uk/wp-content/uploads/2022/01/26100949/S10217-Refugee-Council-Impact-Report-20_21-single-pages-sml.pdf
https://media.refugeecouncil.org.uk/wp-content/uploads/2021/10/14081743/BRC-Trustees-Annual-Report-and-Accounts-2020-21.pdf
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Last year… 
 
…43% of our funding was from individuals, trusts, foundations and 
corporates 
 

 
 
 

…90% of our funding is spent on our charitable work 
 

 
  

Central Government Grants

Local Government Grants

European Community Grants

Grants and Donations from Trusts
and Foundations

Donations and gifts from individuals

Legacies

Training

Fundraising

Children's Services

Resettlement

Integration

Therapeutic Services & Destitution

Advocacy
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Structure charts 
 

Finance and resources team structure 

 

 
 

Vacancy 
 
 

Finance team structure 
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Job description 
 
 
 
 

Executive Director, Finance and Resources 
£75,000 per annum 
 
Team: Executive Team 
Group: Executive Team 
Location: Refugee Council Head Office, Stratford, London with option for regular remote working  
Reports to: Chief Executive 
Hours: 35 
 
 

Context and job purpose 
 
Refugee Council seeks someone who enjoys working in a dynamic and fast-paced Senior Leadership 
Team and can actively contribute to the corporate leadership and progress of the organisation. The 
postholder must provide the outstanding strategic leadership, particularly in the areas of financial 
sustainability, culture, data and IT development to support staff to do the best job possible. 
 
The Director of Finance and Resources must use detail and process to unlock opportunity, and needs 
to foster a culture of support and effective collaboration; all to underpin effective business decisions 
that deliver organisational impact. 
 
The role is responsible for finance, HR and culture, data and IT, risk management and premises. Its key 
responsibility to be leading the next stage of our business transformation driving forward significant 
improvements to our finance systems and practices, data and IT management and HR practice to 
deliver a first class support function across the organisation. 
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The Executive Director role will bring strategic vision, dynamism, an ethos of innovation and creativity. 
The successful candidate will be a qualified accountant with a track record of achievement at a senior 
level in a similar sized organisation. You will be an experienced, visible and inspiring leader, sharing 
our passion for social justice and championing the difference that strong financial management can 
make to our front line activities.  The role will also need to provide high quality leadership of the 
organisation’s finance and resources directorate, building a high performing management team.  
 
The key responsibilities and accountabilities for the role are: 

• Financial leadership - Leading financial strategy, planning, financial stewardship and control, 
improvements to the organisation’s systems and practices to deliver a first class financial 
service to staff and enhancing organisation-wide business improvement.  

• IT, systems and data management  – Leading on all aspects of IT and data management, 
with a particular focus on overseeing the development of an IT and data management strategy 
including maximising the use of digital technology across the charity. 

• Facilities Management – Leading on facilities, premises, including contract management, 
and health safety management, ensuring robust processes are in place that supports the 
needs of the organisation. 

• People and Culture – To have lead responsibility for the implementation of an ambitious HR 
strategy and ensure an appropriate framework for supporting, developing and managing staff 
is in place together with a positive staff culture.  

• Leadership of Finance and Resources directorate - To develop and lead a high performing 
and strongly collaborative management team and wider directorate staff team, inspiring, 
motivating and coaching staff to develop and strive to meet clear objectives and outcomes. 

• Executive leadership and governance – Act as company secretary and as a member of the 
Senior Leadership Team, lead on risk management and model the Refugee Council’s values, 
championing a commitment to continual learning, diversity, equity and ambition in pursuit of 
the organisation purpose and impact. 

 
 

Main Duties and Responsibilities 

 

Financial leadership 
 
Leading financial strategy, planning, financial stewardship and control, improvements to the 
organisation’s systems and practices to deliver a first class financial service to staff and enhancing 
organisation-wide business improvement.  
 

• Providing strategic financial leadership, ensuring the Refugee Council has a sustainable 
business plan including implementation of a flexible rolling budget approach; 

• Ensuring thorough but accessible financial analysis and recommendations on strategic 
decisions to the Board, CEO and Senior Leadership Team; 
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• Taking the lead in working with the Senior Leadership Team to prepare the annual budget, 
robust forecasts and cash flow monitoring; 

• Ensuring there are robust financial systems, processes and accurate monthly and annual 
accounts and reporting that give colleagues and relevant parties appropriate financial context 
for decision-making; 

• Ensuring Refugee Council complies with statutory, legal and taxation requirements in relation 
to its financial affairs; 

• To oversee the Refugee Council’s pension arrangements, reviewing periodically to ensure 
provision is appropriate for the charity and legally compliant. 

• Leading a value for money procurement approach; 
• Advising on appropriate costing for Refugee Council’s funding bids and statutory contracts. 

 
 

IT, systems, data management and facilities 
 
Leading on all aspects of IT, data management and facilities, with a particular focus on overseeing the 
development of an IT and data management strategy including maximising the use of digital 
technology across the charity. 
 

• Ensuring a privacy-led approach to all business support data, including Data Protection Act 
and GDPR compliance; 

• To act as the Data Protection Officer for the organisation; 
• Leading the organisation’s ambition to have a data driven approach through improved 

architecture and systems, integration and access, as key to our strategy going forward; 
• Overseeing and ensuring the adoption of technology and facilities that enable staff to work 

efficiently and effectively; 
• Ensuring that Refugee Council’s finance, facilities management, HR and IT systems are fit for 

purpose to deliver a high-quality service to all staff and meet business need; 
• Reviewing the Refugee Council’s facilities and premises putting in place an efficient and 

effective plan that meets the organisation’s ambitious. 
• Leading premises contract negotiations and being responsible for facilities planning and office 

moves. 
• Ensuring that appropriate Health & Safety practices, policies and procedures are in place and 

continually reviewed within the organisation.  
 
 

People and Culture 
 
To have lead responsibility for the implementation of an ambitious HR strategy and ensure an 
appropriate framework for supporting, developing and managing staff is in place together with a 
positive staff culture.  
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• Supporting the Head of HR to create a culture of care and wellbeing for staff and volunteers, 
integrating our approaches across HR and facilities; 

• Ensuring that support for staff with lived experience sits at the heart of HR and organizational 
development plans and practices; 

• Ensuring a high standard of HR operational effectiveness to support a high performing culture; 
• Ensuring that Refugee Council continues to develop and implement plans to increase its 

diversity and take forward its Equality, Diversity and Inclusion strategy working with its staff 
Equality, Diversity and Inclusion group; 

• Overseeing the adoption of technology and facilities that enable staff to work efficiently and 
effectively; 

• Ensuring that the SLT and Board work in accordance with Refugee Council’s vision, mission 
and values. 

 
 

Leadership of Finance and Resources directorate 
 
To develop and lead a high performing and strongly collaborative management team and wider 
directorate staff team inspiring, motivating and coaching staff to experiment and strive to meet clear 
objectives and outcomes. 
 

• Effectively lead and develop the Finance and Resources management team to be a 
collaborative and high performing team;  

• Be accountable for planning, setting and monitoring Key Performance Indicators (KPIs) for the 
work of the Finance and Resources Directorate; 

• Ensure a culture of empowerment and support for staff, including volunteers, in the Finance 
and Resources Directorate via collaborative leadership, line management, coaching, appraisal 
and professional development; 

• Encourage and embody a culture of curiosity, continuous learning and development and lead 
teams with clarity, structure, humility and by encouraging psychosocial safety among 
colleagues. 

 
 

Executive leadership and governance 
 
Act as company secretary and as a member of the Senior Leadership Team, lead on risk management 
and model the Refugee Council’s values, championing a commitment to continual learning, diversity, 
equity and ambition in pursuit of the organisation purpose and impact. 
 

• To act as company secretary for the Refugee Council, ensuring full compliance with its 
obligations and responsibilities in respect of the constitution of the charity and of company 
and charity law; 
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• Overseeing the risk register, ensuring that Refugee Council has clear sight of its risks and 
liabilities, and that appropriate insurance, disaster recovery and contract management plans 
are in place; 

• Driving strategic progress as part of the Senior Leadership Team jointly accountable for the 
development and delivery of Refugee Council’s ambitious and strategy; 

• Working with the CEO and Senior Leadership Team to develop robust planning and 
performance systems and procedures that inform strategic planning; 

• Work closely with the Treasurer, coordinating the work of and providing full support to the 
Finance and Resources Committee of the Board of Trustees;  

• Live the Refugee Council’s values and lead in their implementation; 
• Be a visible, inspiring leader for the organisation and its new strategy; 
• Champion the organisation’s commitment to equality, diversity, inclusion and working with 

people with lived experience; 
 
 

Person Specification 
 
The successful candidate will be expected to demonstrate evidence of the following skills, capabilities 
and experience: 

• leading finance and support functions; a clear track record of driving business impact through 
developing and embedding organisational systems and processes; 

• strategic financial planning and management, ideally including reporting and influencing at 
Board level; 

• supporting organisational change, particularly improvements in business planning through 
data integration and architecture, development of appropriate processes and systems and 
facilities contract management, planning and moves; 

• professionally qualified (ACA, ACCA or CIMA), with a strong understanding of financial 
management related to charities; 

• proven project and people manager, able to prioritise, strategize, empower and inspire 
colleagues to flourish and deliver impact; 

• collaborative leadership approach, able to find a constructive path through difference; 
• resilient problem solver, able to analyse data, determine trends, and translate the planning 

and performance implications of strategic decisions; 
• clear written and verbal communicator with excellent written and verbal communication skills 

and the ability to present complex information to non-specialists;  
• exceptional relationship building, relationship management and negotiation skills; 
• an effective influencer and negotiator who can manage multiple stakeholders; 
• commitment and empathy to the plight of refugees and people seeking asylum and Refugee 

Council’s mission and values; 
• awareness of charity governance and charity legal compliance. 
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Additional information 
 

Health & safety 
 
The post holder is responsible for: 

• Cooperating with the Refugee Council in delivering all legal responsibilities in respect of your 
own and your colleagues, volunteers, clients and others health and safety whilst at work. 

• Becoming familiar with the Refugee Council’s Health & Safety Policy and procedures including 
evacuation procedures at your workplace. 

• Carrying out risk assessments of your own work and especially of your own workstation to 
ensure that you do not expose yourself or others to unnecessary risk. 

 
 

Flexibility 
 
In order to deliver services effectively, a degree of flexibility is needed and the post-holder may be 
required to perform work not specifically referred to above. Such duties will, however, fall within the 
scope of the job, at the appropriate grade. The job description will be subject to periodic review with 
the post-holder to ensure it accurately reflects the duties of the job. The role will require some travel 
to meet with stakeholders and staff teams.  
 
 

Equal Opportunities Statement  
 
As part of its recruitment policy, the Refugee Council intends to ensure that no prospective or actual 
employee is discriminated against on the basis of race, sex, nationality, marital status, sexual 
orientation, employment status, class, disability, age, religious belief or political persuasion, or is 
disadvantaged by any condition or requirement which is not demonstrably justifiable.  
 
 

Working at the Refugee Council 
 
A commitment to the work of the Refugee Council. 
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How to apply  

 
 
 
 

Application 

 
To apply please send your CV and cover letter to 
refugeecouncil@allenlane.co.uk by midnight on 
20th February. 
 
Early applications are strongly encouraged and if 
you are successfully shortlisted, interviews will 
follow shortly after. If you would like to find out 
more information before applying please contact 
Bryony Thomas at Allen Lane on 07921 334 625 or 
refugeecouncil@allenlane.co.uk  
 
 
 
 

Contact 

 

Bryony Thomas 
Business Manager 
07921 334 625 
bryonythomas@allenlane.co.uk 

Allen Lane Recruitment 
33 King Street, St James’s, 
London SW1Y 6RJ 
020 3031 9613   
info@allenlane.co.uk  
www.allenlane.co.uk  
 

  

Timetable 
 

Application deadline 
Sunday, 20th February, midnight  
 
Shortlisting  
Approx. Thursday 3rd March  
 
First stage Interviews 
Week commencing Monday, 7th 
March  
 
Final Panel interview 
Week commencing Monday, 14th 
March 
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