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Welcome 

 
 
 

Thank you for your interest in the Chief Digital & Information Officer  
role in the LHCC.  
 
The Lincolnshire Health and Care Collaborative is in the early part of its ambitious transformation 
journey to improve digital capability and accessibility to the staff and citizens of the Lincolnshire 
Integrate Care System. 
 

This job is critical to that journey – transforming and converging our digital, data and technology 
services, mitigating cyber security threats, integrating and simplifying our architecture and leading 
innovation for our staff and citizens to transform how care is delivered. 
 

I’m looking for a confident, energetic and experienced leader a passion for developing improved and 
innovative ways of delivering care, experience of large scale project, programme and transformation 
management and the skills and expertise inspire and bring people on the journey with them. I am 
looking for someone who can work with the diverse range of partners and their teams to bring them 
together in collaboration and to drive forward the delivery of the LHCC. 
 

Without doubt this is a challenging yet very rewarding job that is at the centre of health and care 
transformation and improvement across Lincolnshire making a positive difference to our citizens. 
 
I look forward to hearing from you. 
 

 
 
Paul Matthew 
Digital SRO (LHCC) 
Director of Finance & Digital (ULHT) 
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Background of LHCC 

 
 
 

Health and care providers and commissioners (those organisations who manage the funding of service 
providers) are fully committed to providing safe and high quality care to people across Lincolnshire. 
To help us achieve this we have formed the LHCC. As a result we can build a system fit for the future 
where everyone understands their local health and care provision and everyone who needs to access 
our services gets the best possible treatment at the right time. 
 

We understand the need to work with a common purpose, to continue raising standards and to ensure 
that we deliver the best possible outcomes for people who need to access our health and care services 
at any time in their lives. 
 

We believe that if we apply our collective resources and support to a single, agreed system we can 
deliver better outcomes for all and make sure that every penny we spend is spent wisely. 
 

In order to achieve our Long Term Plan ambitions and address the world shortages in health care 
workers we recognise digitalisation is a key component to enabling our services are fit for future, 
accessible with modern living, delivered in the most appropriate setting and deliver the best possible 
health outcomes for our communities.     
 
 

 
Our roadmap sets out five steps to success: 

• Signing up to shared purpose, values and behaviours; 
• Identifying existing collaboration and building on it; 
• Sharing expertise and capabilities and working on our relationships; 
• Designing new collaborative pathways together, that benefit the population; 
• Starting a conversation with the population about what we are trying to do. 

 
 

 
We have developed a 5-point behavioural charter based on a piece of primary research  
carried out within the county: 

• We make a difference for our population; 
• We are kind to each other; 
• We hear and value everybody; 
• We have honest conversations and honour our word; and 
• We learn together and tolerate mistakes. 
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Job Description 

 
 
 

 

Chief Digital & Information Officer 
Lincolnshire NHS System 

 

Pay Band: Band 9 / £93,735-£108,075 (subject to experience)  
Reports to: Digital SRO LHCC 
Accountable to: Digital SRO LHCC 
Location/Site/Base: Lincoln (minimum: onsite 40%, remote working 60%)  
Working hours: Full-time, 37.5 hours per week 
Working duty: The post holder must devote the whole of their time to the duties of the 
office of CDIO and will not hold any other appointment or engage in other work 
Annual leave: 27 days (rising to 29 after 5 years and 33 after 10 years’ service) 
Pension: Access to NHS Pension Scheme 

 
 
 

Job Purpose 
 

The Chief Digital & Information Officer (CDIO) will be the senior leader responsible for the overall 
delivery of digital and informatics capabilities for the LHCC.  This role will lead the digital 
transformation to meet the ambitions of our Lincolnshire Long Term Plan and ensure delivery against 
our annual Lincolnshire single system plan.  
 

The CDIO will have particular responsibility for ensuring that at all stages the Lincolnshire digital 
programme fully meets its responsibilities in relation to public consultation, information governance 
and all regulatory assurance frameworks in relation to any proposals being considered. Health and 
Social care Informatics are highly regulated environments, and the CDIO will work alongside partners 
in the Lincolnshire Health and Care Collaborative to provide assurance to the wider range of 
stakeholders including the Integrated Care Board, provider trusts, commissioners, regulators, local 
authorities, voluntarily, third sector and citizens. 
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Role Duties 
 

• Review and refine our Lincolnshire Digital Road Map and articulate into a Lincolnshire Digital 
Strategy ensuring aligned to the Lincolnshire Single System Plan. 

• Determine digital solutions and services which are fully supported by the right architectures and 
systems, and that dependence on existing legacy systems and contracts are dramatically 
reduced. 

• Oversee the delivery of the Single system Digital Operational Plan.   
• Lead on the collaboration between partners within Lincolnshire ensuring internal organisational 

developments of digital capabilities supports cross system working. 
• Manage collaborative procurement and commercial relationships to ensure Lincolnshire 

delivers digital services efficiently. 
• Drive and model innovation across Lincolnshire through the proactive deployment of new 

technologies, ensuring that digital initiatives are aligned to business goals and decisions, and 
have strong stakeholder engagement. 

• Assuring digital services comply with NHS Digital service standards and projects are delivered in 
line with NHS Standing Financial Instructions, industry standards and regulatory requirements. 

• Building a culture of customer and data-driven delivery ensuring the delivery of technology 
services is supported by effective analysis of the financial benefits of taking an agile, open, user-
driven approach. 

• Work with Trust Boards, Board of Governors, Digital Leaders/Clinical Information leaders and 
key stakeholders so that technology is strategically designed and implemented on a user-
focused basis and supports developing a clinically led digital strategy. 

• Build strong working relationships with local, regional and national digital teams. 
• Work with partners to ensure digital strategies of health and care organisations within 

Lincolnshire are aligned with the overall LHCC Strategy. 
 
Applicants should seek to demonstrate their skills and experience against the following key areas for 
the CDIO post throughout their application. 
 
 

Skills Required for the Post 
 
Communication and relationship skills 
 

The post holder will be required to build and maintain good working relationships with a broad range 
of internal and external stakeholders on a range of business sensitive issues.  
 

They will provide and receive highly complex, highly sensitive and contentious information, including 
presenting information about projects and dependencies to a wide range of internal and external 
stakeholders in formal settings.  
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The post holder will employ effective communication, negotiation and influencing skills to lead on 
major change management within the LHCC at all levels, where there are significant barriers to 
acceptance which need to be overcome.  
 
Analytical and judgment skills 
 

The post holder will provide specialist information and analytical knowledge to interpret highly 
complex trend analyses, supporting strategic and operational forecasting and financial planning. They 
will develop strategy, objectives and business plans and provide expert advice across the LHCC, where 
expert opinion differs between other LHCC parties. 
 
Planning and organisational skills 
 

The post holder will formulate long term strategic direction, which involves uncertainty and impacts 
across the whole Lincolnshire ICS. They will be providing leadership through the planning, 
development and delivery of the information elements of the Trust Strategy. 
 

They will be responsible for setting digital strategy, business planning and developing system wide 
digital policies and strategies. 
 
Physical skills 
 

The post requires standard keyboard skills which will have been obtained through practice or 
equivalent qualification e.g. RSA 1. 
 
 

Responsibilities of the Post Holder 
 
Responsibilities for policy and service development implementation 
 

The post holder will lead in the development and delivery of the Lincolnshire’s NHS Digital strategy 
and represent the ICS and LHCC on digital transformation and strategy groups across the county, 
region and at national level ensuring that the position of the Lincolnshire ICS is considered in local 
strategies and developments.  
 

They will be responsible for the policy development, decision-making and implementation across the 
LHCC.  
 
Responsibilities for financial and physical resources 
 

The post holder has responsibility for the management of budgets and relating supporting 
functions/contracts. Responsible for overall budgets and capital programmes for Lincolnshire STP 
System wide programmes and activity.  
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Responsibilities for Human Resources 
 

The CDIO operates at a system director level and will have a significant leadership role across the 
LHCC. They will provide leadership for all areas of system-wide information technology development 
and implementation, Responsible for providing leadership, vision and direction of staff across several 
organisations in order to deliver the digital ambitions of the Lincolnshire long term plan. They will also 
hold direct line management responsibility for the LHCC digital team.  
 
Responsibilities for information resources (including systems access) 
 

The CDIO is a subject matter expert in the world of Digitalisation, responsible for resources and 
representing the LHCC on digital matters. They will be responsible for the procuring and managing of 
more than one operational system, regularly using software to develop reports. They will be 
responsible for the delivery of system artificial intelligence. 
 

They will be responsible for the submission of information including data required for commissioning, 
statutory/mandatory reporting, data extracts and performance monitoring. 
 

Lead system interoperability and convergence between the Council, NHS primary and secondary care, 
and third/voluntary sectors. 
 
Responsibilities for research and development 
 

The post holder may regularly participate in Research and Development and undertake complex audits 
and surveys in relation to information technology. 
 
 

Freedom to Act 
 

The CDIO will be a subject matter expert in the world of Digitalisation and will have a high level of 
autonomy and accountability, responsibility and decision making acting independently. They will be 
guided by general, national guidance / policy and set local policies and strategies and will be 
responsible for establishing the way in which they should be interpreted in order to establish goals 
and standards across the LHCC. They will report directly into Boards, Governing Bodies and LHCC 
formal structures. They will be required to make decisions on digital matters on behalf of the system.      
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Apply Today 

 
 
 
All applications should be sent to Lincolnshire@allenlane.co.uk. Please clearly specify the role you 
wish to apply for in the subject heading. The closing date for receipt of application is Sunday 20th 
March 2022 at 23:59. 
 
In order to apply for the vacancy, please submit: 

• CV (max. 4 pages) in Word format or PDF. 
• Supporting statement setting out your reason for applying and suitability for the role against 

the essential criteria (no more than 1,250 words). 
 
Lincolnshire NHS Trust is committed to providing a supportive and inclusive working environment 
and we particularly welcome female / BAME / disabled / LGBT+ applicants. 
 
 

 

Timeline 
 

The closing date for receipt of application is Sunday 20th March 2022 at 23:59. 
 

Shortlist meeting: Friday 25th March 
Interviews & Assessments: Week commencing 4th April 
 
Please note that these dates are indicative at this stage and could be subject to change.  
Please let us know in your application letter if you are unable to meet these timeframes. 

 
 
 

Interview 
 

The interview will be conducted in-person, subject to further Covid restrictions. 
 

The interview will include the preparation and delivery of a brief to the panel. 
Followed by a competency based interview. 
 

Prior to interview, applicants will take part in a series of assessments, likely to include a staff 
engagement exercise and personality profiling test.  
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Interview Panel Members  
 

Paul Matthew – Digital SRO LHCC & Director of Finance & Digital ULHT 
Ceri Lennon – Director of People and Innovation (Lincolnshire Community Health Services) 
Mark Platts – Director of Finance & Information (Lincolnshire Partnership NHS Foundation Trust) 
Eddie Olla – Regional Director for Digital Transformation 
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