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Dear applicant 
 

We are delighted that you are interested to find 
out more about the Head of Finance role for 
Medecins Sans Frontieres UK.  
 
Médecins Sans Frontières (MSF) is the world’s leading independent, 
medical, humanitarian organisation. We deliver emergency aid to people 
affected by conflict, epidemics, healthcare exclusion and natural disasters.  
MSF assists people based only on need and irrespective of race, religion, 
gender, political affiliation or any other individual characteristic. Our work 
also involves raising awareness of the crises that we are witnessing, to try 
and improve the circumstances of those suffering from their effects.    
 
Today MSF is working in around 70 countries around the world with some 
of our largest country programmes in Afghanistan, Democratic Republic of 
Congo, South Sudan and Yemen.  We have been responding to the COVID 
pandemic worldwide, mounting significant emergency programmes as well 
as focusing on keeping our pre-existing, life-saving medical activities 
running.  MSF is a global, associative movement, in 2020 our membership 
was made of 23 institutional members and 9 branch offices with an annual, 
global income of 1.9 billion Euros coming from more than 6 million private 
donors worldwide. This private support is fundamental to our independence 
and emergency response.   
 
MSF UK is a larger section within the global MSF movement with an annual 
income in 2020 of 73 million GBP, the vast majority of which comes from  

 

private donations.  Our London office, with a headcount of about 120, is a 
dynamic, innovative and friendly working environment that is currently in 
the process of embracing hybrid ways of working.  It encompasses activities 
that directly support our medical, humanitarian programmes such as the 
provision of strategic and technical medical and safeguarding support; 
advocacy, representation and communications; recruitment for our field 
programmes and fundraising. Supporting this are essential service 
departments/teams: the Executive Office; HR Office and Services; IT; and 
Finance and Office Services.  These functions are vital to the overall health 
and good governance of MSF UK.   MSF UK also works in close partnership 
with MSF’s office in the Republic of Ireland – MSF Ireland.    
 
The Finance and Office Services department is made up of six permanent 
staff, excluding the Head of Department, that make up a dedicated and 
collegial team.  The team have worked incredibly hard during 2020 and 
2021, laying stronger foundations for the Finance and Office Services 
function.  This has primarily involved the introduction of a new finance 
system, with an updated set of finance policies and processes; the 
development of a new procurement vision and policy framework; and a 
strong focus on a COVID-safe London office whilst supporting staff with 
remote working.  The team is now poised to take the Finance and Office 
Services function to the next level with enhanced business partnering to the 
wider organisation; greater strategic and analytical financial capability; and 
a look to the future of our working environment.  This is an exciting moment 
in the development of the Finance and Office Services function and if you 
are the leader that can help them to take that step – then this position is for 
you!
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As Head of Finance, as well as leading a committed and enthusiastic team, 
you will be playing a central role as part of MSF UK and Ireland’s 
Management Team and have a close working relationship with MSF UK’s 
supportive and stimulating Board of Trustees and relevant sub-committees.   
You will also be a member of MSF’s international financial platform, playing 
a role in MSF’s global financial strategy and management.  
 
We are looking for an individual that is an excellent financial senior leader, 
with strategic acumen and strong management skills, with the ability to 
motivate teams to deliver excellent performance and who possesses strong 
delegation, coaching and mentoring skills. A team-player that takes 
responsibility for the wider functioning of MSF UK and Ireland and who 
shares MSF’s humanitarian values as well as our belief in the value of a 
diverse, inclusive and safe working environment.   
 
If the above fits your description, we would love to hear from you regardless 
of your career background, as we believe in the value that different 
experiences can bring into our organisation. We look forward to hearing 
from you! 
 
With best wishes, 
 
 
 
 
Vickie Hawkins  Derek Morgan 
Executive Director Treasurer & Vice-Chair 
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ANNUAL REPORT & ACCOUNTS 

 

Médecins Sans Frontières/Doctors Without Borders (MSF) provides life-
saving emergency relief and longer-term medical care to some of the most 
vulnerable and excluded communities around the world. As an international 
medical humanitarian organisation, we deliver care based only on need, 
regardless of ethnic origin, gender, religion or political affiliation.  
 
MSF has around 40,000 local and international staff working in over 70 
countries, in some of the most challenging places in the world. Our medical 
humanitarian projects are supported by teams in 32 countries, including the 
UK, spread across Europe, North and South America, Asia, Africa and 
Australasia.  
 
At MSF UK, we support MSF’s operations by building relationships with our 
supporters, increasing awareness of our work, raising funds, providing 
specialist medical expertise, catalysing change on medical humanitarian 
issues and recruiting field staff. MSF UK personnel are dynamic, hard-
working, enthusiastic and committed to MSF’s values and aims.  
 
MSF UK’s annual income for 2020 totalled 73 million GBP, with the vast 
majority of that coming from private donations.  Our 2020 budget totalled 
69 million GBP, with 48 million GBP of that going directly to projects 
overseas and a further 1 million GBP supporting the work of MSF 
International and the Drugs for Neglected Diseases Initiative.  MSF UK’s 
other charitable activities came to £11.8 million and its fundraising activities 
cost £8.4 million.   

 

MSF UK works in partnership with MSF Ireland.  MSF Ireland is a registered 
charity in the Republic of Ireland and a separate legal entity reporting to its 
own Board of Trustees.  According to the governance of the MSF 
movement, MSF Ireland operates as a branch office of MSF UK.  This means 
that close collaboration between the two finance teams to ensure the 
necessary financial reporting to MSF International. 
 
 

Finance and Office Services department 
 
The Finance and Office Services Department’s objective is to ensure sound 
financial management of MSF UK/IE and compliance with internal, statutory 
and regulatory requirements.  The department provides high-performing 
financial, office and procurement services to MSF UK, including accurate 
and timely financial reporting to the Management Team, Board of Trustees 
and wider MSF movement as required. In addition the department is 
responsible for the management of a smooth-running, community-
orientated London office, whilst also providing support to staff with hybrid 
working practices. The department’s permanent staffing comprises of six 
staff, excluding the Head of Department, four of which make up the Finance 
team with two in Office Services.  Temporary staff are currently supporting 
the transition to a new Finance System, following the implementation of 
which in early 2022, a review of the structure of the department and some 
expansion will be required.   
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Head of Finance  
£55,685 - £64,554 per annum 
 
 

Job purpose 
 
The Head of Finance leads the Finance and Office Services Department.  
They lead on the vision and strategy for Financial, Office and Procurement 
Services and provide management oversight of the financial activities of 
MSF UK.  They ensure compliance against both internal financial policies 
and procedures, as well as statutory requirements.  They are directly 
accountable to the Executive Director and the Board of Trustees for the 
financial management of MSF UK and the stewardship of MSF UK’s 
resources.  They support the Executive Director of MSF Ireland to ensure 
the same.  They ensure the provision of office services that are fit for 
purpose and accommodate hybrid working practices and will be leading the 
launch of a new vision and strategy for procurement.  A mindset of 
continuous improvement is required to ensure ongoing and iterative 
improvements to all of the above.  
 
 
 
 
 
 
 

 

Context within the wider organisation 
 

• Responsible for the Finance and Office Services Department 
• Member of the MSF UK/IE Management Team – requires 

particularly close collaboration with the Head of the Executive 
Office, Head of Human Resources and Head of Fundraising.   

• Plays a key role towards the MSF UK Board of Trustees, liaising on a 
regular basis with the Board Treasurer and the Audit and Risk 
Committee. 

• Member of the MSF International platform of Finance Directors and 
liaises regularly with the International Financial Coordinator.  

• Liaises with the Head of Finance for MSF Operational Centre 
Amsterdam (OCA) and counterpart Heads of Finance in MSF OCA 
partner offices (Germany and India).  

 
In addition to these internal relationships, the HoF is the key executive 
relationship holder with the following external stakeholders: 
 

• MSF UK’s external auditors 
• HMRC 
• MSF UK’s banking relationships 
• MSF UK office landlord 
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Main duties and responsibilities 
 
Vision, Strategy and MSF International 

• Overall responsible for the development of departmental vision & 
strategy to support the delivery of MSF UK’s strategic ambitions and 
social mission in the areas of finance, office and procurement 
services.  

• Provides value-led leadership and management of the F&S team, 
with attention to safety, well-being and inclusion, ensuring the 
provision of quality support in finance, office services and 
procurement to MSF UK departments.     

• Sets the vision for MSF UK/IE financial systems remaining up to date 
with technological advances and ensuring finance systems bring 
added value to the overall organisation.   

• Overall responsible for ensuring a comprehensive policy framework 
for finance, office  and procurement services.   

• Manages some key organizational risks on behalf of the MSF UK/IE 
MT and contributes to overall risk management of MSF UK/IE. 

• Represents MSF UK/IE’s financial management interests towards 
MSF International as well as ensuring that MSF International’s 
financial agreements, policies and frameworks are adhered to by 
MSF UK/IE.    

• Contributes to the overall financial management of the MSF 
movement through engagement in international policy and 
decision-making, and through regular reporting to MSF 
International on MSF UK and MSF Ireland income and overall 
financial situation 

 

 

• Collaborates with Finance Directors across the MSF OCA 
partnership to improve coherence in OCA financial management 
and reporting.   

 
Finance 

• Responsible for MSF UK’s financial planning and reporting 
processes (internal and movement-wide) in close collaboration 
with Executive Office and Human Resources to ensure the required 
interaction between activity, workforce and financial planning and 
reporting processes.   

• Ensure the provision of timely and high-quality financial 
management information to the MT and Board of Trustees. 

• Responsible for the management and improvement of MSF UK/IE’s 
financial and procurement systems, policies and processes ensuring 
the application of best practice and the required controls.    

• Works in close partnership with the Head of Fundraising and senior 
Fundraising Managers, with in-depth knowledge of fundraising 
practices, strategic knowledge of MSF UK’s income streams and the 
ability to interrogate fundraising strategy and results. 

• Ensures strong business partner relationships exist between 
Finance and other MSF UK departments for the provision of 
effective support with financial management.   

• Responsible for ensuring financial statutory and regulatory 
compliance including audit and the production of statutory 
accounts, tax, anti-bribery and fraud.   
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• Leads on MSF UK/IE’s internal audit programme. 
• Responsible for implementation of some aspects of the Company 

Secretary role, in support of the  Head of Executive Office. 
 
Office Services  

• Responsible for community-orientated, health and safety 
compliant office accommodation for all London-based staff, 
overseeing associated improvement projects.   

• Ensuring office facilitiates remain fit for their evolving purpose 
given hybrid working, and environmental considerations are taken 
into account.   

• Responsible for procurement services that deliver improved value 
for money, contract management and assurance to our supporters 
taking into account MSF UK and Ireland’s procurement principles.   

 
 
This job description is not intended to be all-inclusive. Employee may 
perform other related duties to meet the ongoing needs of the organisation. 
This job description does not form part of the contract of employment. 
 
 
 
 
 
 
 
 
 

 

Person specification 
 
Experience 

• Experience at senior leadership level 
• Experience providing strategic financial leadership, preferably in 

the UK charity sector, including the ability to analyse external 
trends in the financial domain of the sector and convey their 
significance for MSF UK/IE 

• Experience leading finance teams and multi-functional teams 
• Experience with change management and management of complex 

strategic projects with multiple stakeholders 
 
Skills and Qualifications 

• Qualified Accountant with ACCA, CIMA, ACA or other recognised 
accountants’ qualification 

• Abiltiy to lead, manage, motivate and develop teams – strong 
delegation, coaching and mentoring skills 

• Strong communication, influencing and negotiation skills - ability to 
present and narrate detailed financial information in succinct and 
digestible forms 

• Strong interpersonal skills and ability to build relationships across 
networks 

• Analysis of complex situations and make appropriate decisions 
based on that analysis 

• Microsoft Office 365 + Business Central  
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• Good time management and planning skills, especially with a view 
to reporting to deadlines  

• Previous experience of UK charity regulatory and tax environment, 
particularly VAT, highly desirable  

 
Values and Traits 

• Commitment to MSF values - role models MSF UK/IE’s efforts to 
build a healthy, safe and inclusive working environment 

• Integrity and commitment to good governance 
• Resilience and pragmatism 
• Team-player – takes responsibility for the wider functioning of MSF 

UK/IE 
• Fluency in written and spoken English 

 
 

MSF UK is an equal opportunities employer. We 
are committed to diversity and creating an 
inclusive environment for all employees. We 
encourage applications from all sections of our 
diverse community.  
 

 
 

 

 

Finance & Services Department Organigram 
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Apply 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To apply, please send your CV and cover letter (no more than 2 
pages) to MSF@allenlane.co.uk 
 
 

Application checklist 
 
Please check that you have included the following in your 
application: 
• An up-to-date CV 
• Letter of Motivation, which is a supporting statement 

demonstrating how you meet the key requirements of the role 
 
 

Recruitment timetable 
 
Sunday 3rd April: Application deadline 
Week of 11th April: Shortlisting 
Week of 18th April: First stage Interviews 
Week of 25th April: Second stage interviews 
 

 

Contact 
 

Bryony Thomas 
Business Manager 
07921 334 625  
bryonythomas@allenlane.co.uk  

Allen Lane Recruitment  
33, King Street, SW1Y 6RJ 
020 3031 9613 
www.allenlane.co.uk 
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