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Foreword

Foreword from Kenny Robertson
Director for Technology Services

This is a unique opportunity 
to join my Leadership Team 
at DWP, one of the most  
challenging and rewarding  
places to work in 
Technology in the UK today.

I joined DWP motivated by the opportunity to  
make a difference and deliver large scale  
technology transformation that also has a  strong 
social purpose to deliver over £170bn of benefits 
and pensions to those in most need of it. I am 
focused on building world class service and being 
the best at what we do.

In Technology Services we design, deliver  and 
operate the infrastructure underpinning  DWP’s 
policy intent and that enables, supports and 
secures DWP services. In practice, that means 
we’re the place to come for hosting, network, 
digital workplace and systems, and service 
management for  the development and operation 
of DWP systems.

We are looking for someone who enjoys what 
they do, has a passion for technology and a 
proven track record of achieving successful 
outcomes in a complex environment. You must 
be capable of building positive relationships with  
colleagues at all levels and with an extensive 
supplier community.

The successful candidate will take on the  
responsibility for leading a technology 
delivery function whose mission is to 
achieve flawless and predictable execution 
of IT services.

It requires an individual with strong people  
skills, who is an authentic and experienced 
leader and also has hands-on technical 
expertise to execute the delivery and design 
of technology services that affect millions of 
lives.

If you want to take on this challenge and  
make a difference, you will join a team of 
colleagues who trust each other and are 
determined to deliver the next generation of  
critical national infrastructure.

Kenny Robertson
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The Digital, Data and Technology Profession

This is an unprecedented  
time for digital, data and  
technology specialists as  
government harnesses digital  
technologies, skills and tools  
to transform public services
on a global scale.

There have never been more opportunities  
to work collectively and creatively as a  
profession to respond to the changing  
needs and expectations of millions of  
people and deliver services that are simple  
and easy to use. The digital, data and  
technology profession comprises 17,000  
colleagues across government, (around  
1,700 of whom sit within DWP) and is  
rapidly scaling up nationwide in line with  
our strategy.
The UK is recognised as a world leader in

digital government. It ranks at the top of  
the United Nations’ e-government index  
and countries like the US, Canada,  
Australia and New Zealand are modelling  
their digital transformation on ours.

In your capacity of Head of Digital Security
at DWP youwill  join a network of digital, 
data and  technology leaders that has 
developed into  an essential forum for co-
ordinating and  driving transformation 
across government.

With your senior colleagues from other  
departments you will set standards  
and maintain a shared vision to deliver
transformation. You’ll share best practice  
and drive collective efficiencies wherever  
possible, supporting and guiding our cross  
government programmes to build digital,  
data and capability, making government a  
destination of choice for progressive  
digital, data and technology professionals.

You’ll be a role model and a relentless  
champion of government as a place where  
everyone can thrive and where diversity  
can flourish; a place that reflects the public  
we serve.

The potential to shape our society’s future  
is enormous and our purpose is to ensure  
the profession is equipped and inspired to  
deliver real, meaningful change for users;  
to do the work of transformation that makes  
government work better for everyone.

FAQs

Contact Us
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Our values guide how we work with each other, customers and others. Understanding how we live up to them helps us learn for the future.

We care
We look out for each other. We listen to each other and to our customers. We take people’s needs seriously.

We deliver
We are committed and professional. We take responsibility for getting the job done right. We take pride in our expertise and 
our purpose

We adapt
We learn and grow together to find better ways of working. We change what we do as our customers’ needs change.

We work together
We pull together because we know that when we join up with others we achieve greater things.

We value everybody
We work to make this a place where everyone belongs and can be at their best. We know that being inclusive will be at the 
heart of our success.
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Pension Benefits
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“I believe your pension is the most important benefit after your Salary 
that you can have when you are employed in the Civil Service. Providing 
you with financial security when you retire and also providing cover for 
your family and loved ones should the worst happen” 
Dominic Arthur – Director of Civil Service Pensions and Government Recruitment Services

Great member 
pension

Defined Benefit Pension Scheme

Provides a secure pension 
payable for life with no 
investment uncertainty

Choice of a tax free lump sum

Amongst the lowest member 
contributions in public sector

Generous build rate of 2.32% of 
your earnings as a pension each 
year. 

✓
✓

✓
✓
✓

What pension 
could you get?

✓
✓

✓

For example if you earned 
£22,000 per year

After 20 years you could 
have a pension of 
£10,208pa or a pension of 
£6,562pa and a tax free 
lump sum of £43,748

After 40 years this could be 
£20,416pa, or a pension of 
£13,124pa and a tax free 
lump sum of £87,497

Generous 
employer 
contribution
✓

✓

Employer contribution 
towards your pension is 
extremely generous – on 
average 27% of your pay

These contributions pay 
for:
• A pension for you
• Pension for your loved 

ones
• Death benefits
• Ill health benefits

Death 
benefits

✓

✓
✓

Able to nominate anyone 
(including charities) for a 
Tax free lump sum in the 
event of your death

Lump Sum of two times 
your pay

Pension for your 
spouse/partner of around 
37.5% of your pension

Pension for eligible children✓
For more information on the Civil Service Pension Scheme please go to the scheme website  www.civilservicepensionscheme.org.uk

Contact Us
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About the Department for Work and Pensions (DWP)
Our mission is to improve 
people’s quality of life both now 
and in the future

For further information please go to:

www.gov.uk/government/organisations/
department-for-work-pensions

TheRole Person Specification ApplicationProcess FAQs Diversity &Inclusion ContactUsFAQs
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The Department for Work and Pensions 
(DWP) touches the lives of every citizen 
in the country at some point in their life. 

As the UK government’s largest public 
service provider, we support people into 
work, help disabled people live more 
independent lives, improve housing and 
tackle homelessness, provide the 
financial foundation for a secure old age 
through the State Pension, and ensure 
children of separated parents have more 
opportunity to fulfil their potential 
through a better child maintenance 
system.

We are passionate about making a 
sustainable and positive impact to 
people’s lives every day by providing a 
modern, fair and affordable welfare 
system. We seek to be an exemplar of 
the Modern Civil Service so that we can 
better deliver for citizens and meet the 
challenges of tomorrow.

We value everybody and we are 
passionate about making DWP an 
inclusive place to work where everyone 
feels they can be themselves and are 
supported to be their best.

As a department we are committed to 
providing services to citizens which 
embrace diversity and which promote 
equality of opportunity. As an employer we 
are also committed to equality and valuing 
diversity within our workforce. 

Our goal is to ensure that these 
commitments, reinforced by our values, 
are embedded in our day to day working 
practices with all our customers, 
colleagues and partners. We value work-
life balance and offer flexibility in how you 
work. You’ll be encouraged to develop your 
skills,  with many opportunities to develop, 
learn and progress in a fast-paced 
organisation. As a public body we take our 
responsibilities under the Equality Act 2010 
and the Public Sector Equality Duty 
(PSED) seriously. Everyone has the right 
to an environment where diversity is valued 
and respected.    

Everyone working for the Department must 
ensure that that they treat their colleagues, 
and anyone they come into contact with 
through their role, with respect and must 
ensure that they do not bully, harass, 
victimise or discriminate anyone on the 
grounds of equality. Should unacceptable 
behaviour occur then colleagues are 
encouraged and supported to challenge 
and report this. 

Our diversity expectations are embed 
within our Values, standards of behaviour 
and Civil Service Code. 

http://www.gov.uk/government/organisations/department-for-work-pensions
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protecting DWP's customers, colleagues,
data and systems from daily cyber attacks.

These are exciting times in DWP Digital.  
We’re transforming public services on  
which millions rely, at pace, driving  
continuous progress through fortnightly  
releases, and designing next-generation  
systems which can accommodate policy  
changes across successive parliaments.

We’re reducing reliance on big suppliers,  
designing and delivering more digital  
products ourselves, and, where we  
continue to outsource our work, working  
with a much wider range of innovative  
commercial partners.

Central to this transformation is a focus on  
culture and capability. Alongside  
developing the skills of our existing  
colleagues, we’re recruiting hundreds of  
specialists who are the very best in their  
fields. We value collaboration and creativity

as much as technical capability. We’re  
building an organisation where colleagues  
are empowered to deliver.

Our leaders inspire DWP Digital to be the  
best at what we do: an innovative,  
outward-looking digital organisation where  
people love what they do and are proud to  
make a positive difference to millions
of people’s lives.

To find out more about our work and the  
people who deliver it, follow @DWPDigital  
and read our regular blogs.

Everything we do in DWP Digital  
is driven by user needs
– whether these are the needs of  
our 22 million customers or  
84,000 colleagues

Our products enable delivery of support  
which helps millions of people, such as  
Universal Credit, Personal Independence  
Payment and New State Pension.

Internally, we’re modernising one of  
Europe’s biggest IT estates across 800  
locations, and creating a ‘digital workplace’  
to help colleagues connect and collaborate.  
We pioneer innovative use of data to drive  
business intelligence and automation, and  
share 10 million data records every day  
across government and with other partners.  
Our security team plays a vital role in

About DWP Digital
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About the Role
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In your capacity as Head of Digital Security at 
DWP you will join a network of digital, data and 
technology leaders that has developed into an 
essential forum for co-ordinating and driving 
transformation across government. With your 
senior colleagues from other departments you 
will set standards and maintain a shared vision 
to deliver transformation. You will share best 
practice and drive collective efficiencies 
wherever possible, supporting and guiding our 
cross government programmes to build digital, 
data, and capability, making government a 
destination of choice for progressive digital, 
data and technology professionals.

You’ll be a role model and a relentless 
champion of government as a place where 
everyone can thrive, and where diversity can 
flourish; a place that reflects the public we 
serve. The potential to shape our society’s 
future is enormous and our purpose is to 
ensure the profession is equipped and inspired 
to deliver real, meaningful change for users; to 
do the work of transformation that makes 
government work better for everyone.

As Head of Digital Security you will be working 
in partnership with the key pillars across Digital, 
Security & Data-Protection (S&DP) and 
Technology Services including Cyber 
Resilience Centre, Hybrid Cloud, Digital 
Workplace, Network Services, and IT 
Operations. 

The Head of Digital Security will be at the heart 
of improving the day to day service of DWP, 
keeping DWP IT operations secure and safe 
and enabling development and safe landing of 
new Digital services. 

You will ensure that technology services are 
securely designed, operated and maintained, 
while supporting and enabling service 
excellence and the need to ensure the DWP’s 
digital services are operational, and its 
development services efficient and effective.
You will have the exciting opportunity to work 
with Security and Digital leaders within the 
department, across government, and the wider 
profession. 

You will engage across a wide range of 
stakeholders within DWP, working across 
functional boundaries as part of the activity. 
You will draw on your experience of leading, 
transforming and delivering secure IT 
Operations in other organisations. 

You will be a trusted advisor to senior 
colleagues, helping them make informed 
strategic choices in how they deliver their 
programmes. 

You will be a part of DWP Digital’s Senior 
Leadership Team, shaping the future direction 
of the Department and ensuring alignment to 
the wider Government Transformation Strategy, 
and functional plans for the Digital, Data and 
Technology Function. 

mailto:scs.recruitmentbrigadedexercise@dwp.gov.uk


About the Role
Key Responsibilities include:

FAQs
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• Provide strategic and expert leadership cross 
Digital on IT security. 

• Work in partnership with the S&DP function 
to embed secure by design across all Digital 
services.

• Provide strategic and expert leadership cross 
Technology Services on Digital and IT 
security. 

• Create, own, deliver and maintain the Digital 
security plan.

• Leading on the transformation of Digital 
Security Risk Management (DSRM). 

• Establish a centre of excellence for security 
architecture to embed secure by design ways 
of working across Digital.

• Establish an Offensive Security capability to 
validate and test the security controls built 
into services are operating as designed and 
providing appropriate protection. 

• Leading and managing Digital wide risk 
management, working with S&DP on security 
policy, standards and adoption of industry 
best practice in alignment with the NIST 
Cyber security framework. 

• Lead on IT security risk management and 
first line assurance for DWP Digital. 

• Acting a trusted advisor and leader within the 
Technology Services Directorate and across 
DWP Digital and the wider DWP Department 
working closely with the Department’s Chief 
Security Office (CSO) and S&DP.

• Leading and managing the performance, 
development and well-being of your team; 
operating in an agile delivery environment 
and focused on service excellence.  

• Manage operational budget and commercial 
arrangements

mailto:scs.recruitmentbrigadedexercise@dwp.gov.uk


Person Specification
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As well as an expert in IT Security, the 
post holder will be a passionate leader 
and will be able to demonstrate the 
ability to deliver outcomes. We are 
looking for you to evidence the 
following skills and experience in your 
application: 
• Expert and experienced in IT security 

solutions and services within a large 
enterprise 24/7 operational business, 
including with public and private cloud 
solutions. 

• Experience of leading market security 
technologies and controls, for example SIEM 
(Splunk), PUAM (CyberArk), Endpoint 
protection (Tanium and Fire-eye).

• Experienced in cyber and technology security 
risk management and incident handling. 

• Extensive experience of industry security 
frameworks and standards, including the 
NIST Cybersecurity framework and how it is 
applied to track cybersecurity capability 
across an enterprise organisation or other 
comparable frameworks. 

• Experience in setting technology security 
strategy and managing continuous service 
improvement. 

• Experience of IT operations in an agile and 
dev-ops delivery environment.

• An exceptional and authentic leader, with the 
ability to build, inspire and engage their teams 
to deliver results even in times of ambiguity; 
to enjoy their contribution and to be proud of 
their achievements. 

• Successful track record of delivering digitally 
enabled organisational transformation 
programmes, with an appreciation that 
change can provide opportunity for efficiency 
and innovation. 

Desirable skills and experience:
• Proven experience of developing capability at 

an organisational and team level, through 
empowering, supporting and developing staff 
to achieve the highest performance 
standards.

• A self-starter bringing their own energy, 
resilience and enthusiasm, to continually 
drive through improvements to the 
service provided to DWP. 

• Strong financial acumen and a desire for 
and experience in delivering value for 
money. 

• Strong commercial acumen and 
experience of managing third party 
service providers. 

• You will have a passion for building 
capability and ambition to build the best 
digital capability in UK public services 
which equal the best in the private sector.

mailto:scs.recruitmentbrigadedexercise@dwp.gov.uk


Success Profiles

The Civil Service recruits using  
Success Profiles. This means for  
each role we advertise, we  
consider what you will need to  
demonstrate in order to be  
successful.

This gives us the best possible chance of
finding the right person for the job, drives
up performance and improves diversity
andinclusivity.

During the application process we will  
be considering the following Behaviours:

• Leadership

• Communicating & Influencing

• Working Together

• Delivering at Pace

FAQs

Contact Us

Further informationabout the  post please 
contact : 

Ed Stroud - 07920 104 751

https://www.gov.uk/government/publications/success-profiles
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Application Instructions

The Selection Process
The process is being completed in  
accordance with the Civil Service  
Recruitment Principles. The selection  
panel will be chaired by Kenny Robertson. 
Therewill  be an additional three 
supporting panel  members.

Applications will be sifted to select those  
demonstrating the best fit with the post  
against the key skills, including the  
relevant Behaviours and Experience, set  
out in the Person Specification

• An Individual Leadership Assessment 
designed to identify key behavioural  
strengths as well as any associated areas  
for development;

• A Staff Engagement Exercise (SEE), which  
is an interactive Microsoft Teams exercise 
with a panel  of DWP colleagues. A 
presentation is usedto engage in a 
discussion with the panel,which is guided by 
an OccupationalPsychologist.

FAQs

Contact Us

Please ensure you keep this in mind when  
writing your CV and Supporting Statement.
The initial sift stage will identify the  
candidates who will be longlisted.  
Longlisted candidates will be invited to 
an interview with Allen Lane (via 
Zoom).
A second sift stage will identify shortlisted  
candidates. Those candidates shortlisted  
will be selected for another Zoom 
interview, and be asked to undergo the 
following psychometric assessments, to 
test their Ability:

Full details of the assessments will be 
provided beforehand. The outcomes from 
these assessments are fed into the final 
interview panel.

Those selected for interview will also be
offered an opportunity to have an informal
conversation with the recruiting line
manager.

The final interview will be a blended 
interview, covering Behaviours and 
Experience. A blended interview aims to 
be more of a conversation at interview.

Behavioural questions will explore what 
you have done in previous jobs or 
experiences as well as what you have 
achieved and/or learned. We would 
encourage you to read the essential 
requirements of the role and understand 
what you personally can offer to the role.
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Application Instructions (cont.)

Disability Confident Scheme (DCS)
The Civil Service embraces diversity and  
promotes equal opportunities. As such, we  
run a Disability Confident Scheme (DCS)  
for candidates with disabilities who meet  
the minimum selection criteria.

Disability Confident employers offer an  
interview to a fair and proportionate number  
of disabled applicants that meet the  
minimum criteria for the job (this is the  
description of the job as set by the  
employer).

To be considered for an interview you must  
have:

A physical or mental impairment which  
has a substantial and long term (over 12  
months) adverse effect on your ability to  
carry out normal day to day activities; or a  
long term health condition; and

Demonstrated that you meet all the  
minimum qualifying criteria set out in the  
advertisement for the post at the  
application and testing stages.

• To maintain the principle of selection for  
appointment to the Civil Service on merit  
on the basis of fair and open competition.  
For the most senior posts in the Civil  
Service, the Commission discharges its  
responsibilities directly by overseeing the  
recruitment process and by a  
Commissioner chairing the selection  
panel.

• To promote an understanding of the Civil  
Service Code which sets out the  
constitutional framework in which all civil  
servants work and the values they are  
expected to uphold, and to hear and  
determine appeals made under it.
For more information regarding the  
Commission please click here.

Complaints
DWP’s recruitment processes are underpinned  
by the principle of selection for appointment on  
merit on the basis of fair and open competition  
as outlined in the Civil Service Commissioners’  
Recruitment Principles details of which can be  
found here.
If you feel your application has not been  
treated in accordance with the Principles and  
you wish to make a complaint, in the first  
instance you should contact Melanie Unwin:  
MELANIE.UNWIN@DWP.GOV.UK

Post: Specialist Talent Acquisition &  
Recruitment, HR Services, Department for  
Work and Pensions, Level 1 Kings Court,  
Sheffield, S3 7UF
Telephone: 0114 209 8791.

If you are not satisfied with the response you  
receive you can contact the Commission at:

Post: Civil Service Commission, G/8, 1 Horse  
Guards Road, London, SW1A 2HQ
Email: info@csc.gov.uk
Telephone: 020 7271 0831

The Civil Service Commission  
has two key functions.

FAQs
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Application Instructions
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All applications must be submitted  
via email to DWP@allenlane.co.uk

Toapply, you are required to
complete/upload:

• Your CV.

• A Statement of Suitability describing how  
you best meet the essential skills, 
experiences and behaviours required for  
the role (limited to two A4 pages).

• A completed Diversity Questionnaire.

• A completed Disability Confident Scheme  
form (if applicable).

If you do not receive a response email  
from DWP@allenlane.co.uk within 48 
hours of submitting your  application, 
please call 07920 104 751

Please note that at first interview with  Allen 
Lane (if selected), you will be required  to 
provide Proof of Identity and, where  
necessary, permission to work as required  
by the UK government. You will also be  
required to provide these documents when  
you are invited to attend any subsequent  
interviews with DWP.

Please note:
Expenses incurred by candidates during  
the recruitment process will not be  
reimbursed by DWP except in exceptional 
circumstances and only when agreed in
advance.

mailto:scs.recruitmentbrigadedexercise@dwp.gov.uk
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Indicative Timeline
Please note that the dates below are only indicative at this stage and could be subject to change. Please let us know in your application  letter 
if you are unable to meet these timeframes. The anticipated timetable is as follows:

25th March 2021

w/c 16th May 2022
Short List Meeting

w/c 23rd May, 30th May

Assessment Exercises

w/c 13th June 2021

Final panel Interviews

Interviews will take place via Microsoft Teams. Candidates are asked to note the  
above timetable, exercising flexibility through the recruitment and selection process.

17thApril 2022

Advert Closing Date

w/c 25th April 2022

Longlist Meeting

FAQs

Contact Us
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FAQs

The information offered in this document  is 
supplied in good faith but does not in  itself 
form any part of the contract of  
employment.
1. Location
This role can be based in the following DWP 
Hub locations:  Blackpool, Manchester, 
Leeds, Sheffield, and Newcastle upon Tyne. 

This role is suitable for hybrid working, 
which is where an employee works part of 
the week in their DWP office and part of the 
week from home. This is a voluntary, non-
contractual arrangement and your office will 
be your contractual place of work. 

2. WorkingHours
For new entrants to the Civil Service and  
existing Civil Servants appointed on  
promotion, basic hours of work will be 37  
hours per week, excluding lunch breaks.  For 
existing civil servants appointed on  level 
transfer, your current contractual  entitlements 
in relation to basic hours of  work will continue 
to apply.

3. Remuneration
The post is set within the Senior Civil  Service
(SCS) Pay Band 1 salary range up to 
£110,000. No allowances will be payable.  
Standard Cabinet Office rules on pay will  
apply to Civil Servants appointed on level  
transfer or promotion.

4.  Childcare Support
Childcare benefits (policy for new  
employees as of 5 April 2018): The  
government has introduced the Tax-
Free Childcare (TFC) scheme. Working  
parents can open an online childcare  
account and for every £8 they pay in, the  
government adds £2, up to a maximum  
of £2000 a year for each child or £4000  
for a disabled child. Parents then use the  
funds to pay for registered childcare.
Existing employees may be able to  
continue to claim childcare vouchers, so  
please check how the policy would work  
for you here; https://www.gov.uk/help-
with-childcarecosts/childcare-vouchers

5.  Reserve List
If we receive applications from more  
suitable candidates than we have  
vacancies for now, we may hold suitable

Contact Us

The number of days that anyone will be 
able to work at home will be determined 
primarily by business need but personal 
circumstances and other relevant 
circumstances will also be taken into 
account. If you are successful, any 
opportunities for hybrid working, including 
whether a hybrid working arrangement is 
suitable for you, will be discussed with you 
prior to you taking up your post.

https://www.gov.uk/help-with-childcare-costs/childcare-vouchers?step-by-step-nav=f237ec8e-e82c-4ffa-8fba-2a88a739783b
https://www.gov.uk/help-with-childcare-costs/childcare-vouchers?step-by-step-nav=f237ec8e-e82c-4ffa-8fba-2a88a739783b
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FAQs (cont.)

applicants on a reserve list for 12  
months, and future vacancies in the  
Civil Service requiring a similar level of  
skills and experience could be offered  
to candidates on the reserve list  
without a new competition.

6. Pension
Entitled to membership of a Civil Service  
Pension Scheme. More information can  
be found at: http://www. 
civilservicepensionscheme.org.uk/.

7. Please note:
If you previously worked for an employer  
who participated in the Civil Service  
Pension Scheme, different conditions  
may apply, as may your benefits if
you left the Civil Service with an early  
retirement, severance, or redundancy  
package. Abatement of pension may  
apply if you are in receipt of a public  
service pension.

In addition, civil servants who have  
been granted early retirement  
(under the terms of the Compulsory  
Early Retirement, Compulsory Early
Severance, Flexible Early Retirement or  
Flexible Early Severance schemes) may  
be required to repay all or part of their  
lump sum compensation payments if  
their re- employment commences  during 
the period represented by the  
compensation payment.

8.   Annual leave
If you are a new entrant to the Civil  
Service your annual leave allowance will  
be 25 days in the first year, rising by one  
day per year (on the anniversary of your  
start date) to a maximum of 30 days  
after five years of service. One day of  
privilege leave will be given on account  
of the Queen's birthday every year. If  
you are an existing civil servant  
appointed on promotion, you will be  
appointed on modernised terms and  
conditions.

Existing civil servants appointed on level  
transfer retain current contractual  
entitlements in relation to annual leave  
and privilege leave.

9. Nationality
The Civil Service Nationality Rules are  
written into law, they are exempt from the  
Equality Act 2010. They outline who can  
and cannot work in the Civil Service  
including the Civil Service Fast Stream. In  
summary, from 1st January 2021, broadly  
the following groups will be able to work in  
the non-reserved posts within the Civil  
Service:

• United Kingdomnationals

• Nationals of Commonwealth countries

• Nationals of the Republic of Ireland
nationals

• The EuropeanEconomicArea (EEA) with  
(or eligible for) status under the EUSS

Contact Us
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FAQs (cont.)

• Relevant EEA or Turkish nationals
working in the Civil Service

• Relevant EEA or Turkish nationals
who have built up the right to work
in the Civil Service

• Certain family members of relevant
EEA and Turkish nationals

Candidates will be checked against the  
nationality rules as part of the pre–
employment checks

For further information on whether you  
are eligible to apply, please visit  
Gov.UK

10.  Civil Service Code:
The Civil Service Code sets out the  
constitutional framework within which all  
civil servants work and the values they  
are expected to uphold.

contribution that ex-offenders can make  
to a workforce. Our aim is to ensure that  
potentially suitable candidates for  
employment are not automatically ruled  
out from employment with the DWP. As  
such, having a criminal record will not  
automatically bar an individual from  
working with us..

13.SecurityClearance

11. Conflict of interest
If you or your spouse have any business  
interest or potential conflict of interest  
with the activities of the DWP you will be  
expected to declare this at a later stage.  
You will also be asked to inform us if you  
have any indirect association of this kind  
through any other family member or  
partnership.

12.Pre-appointment checks
The responsibilities of the Department  
mean that we set very high standards for  
our staff. Honesty and integrity are  
essential and form part of the core values  
of the Civil Service. We will always  
carefully check the suitability of new  
employees for employment at the DWP  
and are not tolerant of dishonest  
behaviour. We do not condone criminal  
activity in any way. However, within  these 
constraints, we recognise the

Contact Us

The successful candidate will be 
required to obtain security clearance to 
Developed Vetting (DV) level before 
taking up post. Further information on 
what this involves can be obtained by 
contacting the SCS Recruitment team. 
Please note that individuals should 
normally have been resident in the UK 
for ten years preceding their application 
for DV clearance. More information 
about the vetting process can be found 
here on GOV.UK.

mailto:scs.recruitmentbrigadedexercise@dwp.gov.uk
https://www.gov.uk/government/organisations/united-kingdom-security-vetting


Annex A
DWP equal opportunities  
statement

The DWP is committed to a policy of  
equal opportunity for all staff. We will not
discriminate on grounds of gender, gender  
identity, race, disability, sexual orientation,  
religion or belief, age, those with caring  
responsibilities, part time workers or any  
other factor irrelevant to a person’s work.

We encourage a diverse workforce and aim  
to provide a working environment where all  
staff at all levels are valued and respected,  
and where discrimination, bullying, promotion  
of negative stereotyping and harassment are  
not tolerated.

Assessment for recruitment, selection,  
appraisal, training and career progression  
purposes is based both on the individual’s  
ability and suitability for the work.

We  are committed to providing all staff
with opportunities to maximise their skills and  
achieve their potential, offering flexible  
working arrangements whereverpossible.

As a public authority, the DWP has statutory

duties placed on it that require it to promote  
equality of opportunity and eliminate  
unlawful discrimination. We expect all staff to  
assist the department in meeting these  
obligations. All staff should have due regard  
for the need to promote good relations  
between individuals from different groups  
and work towards achieving equality of  
opportunity for all.

The DWP has concluded that membership  
of any group or organisation that promotes  
hatred in its philosophy, aims, principles or  
policies based on gender, gender identity,  
race, disability, sexual orientation, religion  
or belief is incompatible with the work and  
values of the DWP.

Please complete and submit these forms  
with your application. These are available  
to download alongside the link to this  
candidate pack.

• Diversity Monitoring
• DisabilityConfident Scheme

Contact Us
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Diversity & Inclusion
The Civil Service is  
committed to becoming  
the most inclusive
employer intheUK.

We are committed to understanding,  
respecting and representing as broad  
a range of views and backgrounds  as 
we have in UK society. We know  that 
diverse perspectives and  experiences 
are critical to an effective,  modern 
Civil Service.

Our vision is to ensure the Civil  
Service represents modern Britain and  
is a truly inclusive employer, an  
example to other employers. We will  
create an organisation where diversity  
is not only respected and valued, but  
celebrated.

What’s in it for me?
We want to maximise the potential of  
everyone who chooses to work for us -
regardless of background.

If you’re interested in becoming a world  
class leader, developing your career with  
us, starting with this interesting and  
challenging role, or doing things differently  
and inspiring colleagues, then the Civil  
Service is the place for you.

Our passion for diversity and equality  
means creating a work environment for all  
employees that is welcoming, respectful,  
engaging, and enriched with opportunities  
for personal and professional development.

What’s next?
You’ve taken the first step and looked through  
this job pack to understand the skills and  
experience needed to perform this role. Now  
join us in achieving our ambitions and let us  
help you achieve yours. Find out more.

FAQs

Contact Us
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Contact us

Thank you.

If you would like to discuss the role in more detail, or have any  questions, 
please contact our retained recruitment provider for this post –

Ed Stroud – Head of Permanent IT Recruitment, Allen Lane

Tel: 07920 104 751

Email: DWP@allenlane.co.uk

mailto:DWP@allenlane.co.uk
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