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Welcome 
 
 
  
Dear Candidates, 
 
Welcome to Cruse Bereavement Support. We are the leading and largest bereavement charity 
in the UK and we are thrilled you are considering a career with us. 
 
Our staff and volunteers are the backbone of our work. Quite simply, without people like you, 
we wouldn’t exist, and those grieving wouldn’t get the support they need. 
 
As the UK emerges from the Covid pandemic, the work we do is needed more now than ever 
before. Through our incredible team of over 4,000 volunteers, we directly support almost 
100,000 bereaved people every year with over a million more coming to our web site. But 
demand for our services continues to rise and we need to both develop new ways of meeting 
that demand and look how we can work as effectively as possible. 
 
As our new Director of Finance and Corporate Services, you will be joining Cruse at an exciting 
and crucial time.  We are half way through implementing our strategy Bereaved People First.  
This has brought together our local branches into “One Cruse” and has developed new ways 
of supporting grieving people.  Alongside this, we have grown our income and extended our 
reach and are supporting more bereaved people than ever before. 
 
As we move into the next stage of our strategy, you will be key in driving this change by 
providing strategic input and driving operational change across finance, HR, data, IT and our 
premises whilst  inputting into the wider overall strategic direction. Practically this will include 
working closely with the CEO, Senior Leadership Team (SLT) and the Board of Trustees, including 
the Chair of the Audit and Finance Committee.  You will also be the Company Secretary and 
will lead on risk management and work with the Chair and CEO to ensure there is a strong 
governance structure. 
 
As well as being a great accountant, we need you to have solid interpersonal skills to build 
relationships with our Board, our staff and our volunteers.  Working alongside colleagues in the 
SLT you will be demonstrating our values and championing our vision. We are committed to 
making Cruse a diverse and inclusive place to work and we welcome applications regardless 

of sex, gender, race, age, sexuality, belief or disability. 
 
In this pack you can find out more about Cruse, the work we do and the 
details of this role.  I hope you will feel inspired to join our team to make a 
real difference to those grieving.  
 
Steven Wibberley, Chief Executive  
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About Cruse  
 
 
 
Cruse was founded over 60 years ago, initially to support widows. We now support anyone 
grieving, no matter when the person died. Our vision is that of a world where everyone grieving 
is supported, respected and understood. We work to towards this through our mission to 
support people through one of the most painful times in life – with bereavement support, 
information and campaigning. Just as we have expanded our remit of who we support, we 
have also expanded how we support people. We now provide expert advice and information 
on our website and social media, and we are providing support on the phone, on zoom and 
in the way it all started – in person. We also work with the government, NHS and many 
companies to ensure no one grieves alone. 
 
 

I went from absolute depths of despair, I really couldn’t see a way out 
of the hole I was in … to complete relief, and an ability to think about it 
rationally. It was a godsend. I honestly think Cruse saved my life. 
(feedback from a Cruse client) 

 
 

Our Vision 
Our vision is that we live in a world where everyone grieving is supported, respected and 
understood. 
 
 

Our mission 
Our mission is that we support people through one of the most painful times in life – with 
bereavement support, information and campaigning. 
 

Our Values 
Values are crucial to the culture of any organisation. Our values underpin everything we do. 
Whether we’re talking to a client or to a member of our own team, we always strive to be kind, 
inclusive, ambitious and genuine. 
 
We are kind 
Kindness underpins how we communicate and treat each other. Much like with grief, we 
have no idea what another person’s journey is or what they are dealing with, so we 
approach and respond with kindness. 
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We are inclusive 
Grief does not discriminate and neither do we. Everyone’s experience of a bereavement is 
different and we honor everyone’s differences. 
 
We are ambitious 
We encourage and stretch each other. We are a highly motivated, passionate, professional 
and determined team. The more we succeed in our ambitions, the more we move towards 
our vision. 
 
We are genuine 
We are honest, open to real conversations, tackling difficult subjects. We respect the 
courage it takes to be vulnerable when seeking support and speaking up. We learn from 
mistakes and we feel safe to be challenged. We bring our whole selves to our roles. 
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Our Strategy  
 
 
 
Over the next five years we will: 
 
Support more bereaved people – in a way that works for them 

• Move to a common pathway across Cruse to ensure equality of access. A single 
support and assessment process – the Gateway – will be at the centre of this 

• Where appropriate for clients, implement a local welcome session to provide initial 
support and triage people to the right service  

• Offer a range of high quality services to bereaved people depending on their need 
and choices.  Options include 1:1, group, peer, digital, email and telephone support      

• Continue the roll out of Children and Young People’s 1:1 support across the whole 
network 

• Test, develop and roll out peer support across the whole network  
• Develop digital self-care tools and build on the success of ‘Hope Again’ our CYP 

website 
• Develop innovative ways of supporting bereaved people through a planned, 

structured and evaluated process whilst maintaining empathy and compassion for all 
those seeking support 

• Ensure our services meet the need of people from BAME, LGBTQ and other 
marginalized communities 

 
Build one Cruse 

• Ensure a consistent approach to delivery, operations, communications and 
governance across the network.  Where local differences are necessary these are 
clearly managed and agreed 

• Move to a new network model based around a small number of Hubs as the unit of 
management and budget, whilst keeping client services and delivery at a local 
delivery point.  Building on our regional / national infrastructure we will move to 10 Hubs 
in England and one in each of Wales and Northern Ireland 

• Across the network we will work to a common set of processes and quality standards 
• We will move to a single operating budget for Cruse  
• All Cruse staff will be managed by paid staff to ensure consistency and accountability 

 
Increase our profile, reach and influence 

• Review our brand to increase recognition and influence of Cruse.  This will strike the 
right balance of valuing our history with looking to the future 

• Make a significant step change in the way we represent diversity in our Brand and 
imagery, to reflect the communities we support and ensure we are perceived as 
diverse and inclusive 
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• Redevelop and relaunch our website with a focus on better information for bereaved 
people (linking to the Gateway), a clear volunteer recruitment process and easier ways 
for people to donate and become fundraisers 

• Continue to advocate for bereaved people.  This will include influencing through 
public policy and media work.  We will continue working to improve the way bereaved 
people are treated as employees and customers 

• Be recognised as the leading voice in bereavement support.  Maximising the reach 
and impact of the Bereavement Care Journal will support this 

• Collaborating with partners, we will campaign for better awareness of the needs of 
bereaved people, including challenging stigma and encouraging people to talk more 
openly about death, dying and bereavement 

 
Develop our people 

• Invest in a national recruitment programme for volunteers and develop a pathway that 
meets local needs and makes it simpler and easier for volunteers to join Cruse 

• Work to increase the diversity of our volunteers and staff 
• Review and improve recruitment processes for volunteer and staff to ensure our 

workforce reflect the communities we serve 
• Develop, promote and support a wider range of volunteering roles and approaches 

and develop new ways to support, value and retain volunteers 
• Produce a learning and development strategy for all volunteers and staff and continue 

to develop our training and develop e-learning opportunities where appropriate 
• Develop and implement appropriate training for all volunteers and staff around cultural 

competence and bias 
• To support our staff and to ensure optimum recruitment and retention, we will review 

terms and conditions for all staff 
 
Build a high performing Cruse with increased funding  

• Develop, implement and monitor a fundraising strategy to grow our voluntary income 
• Continue to work with commissioners to secure statutory funding for local services 
• Continue to grow our training and consultancy activity, to both generate income and 

bring about change in the way bereaved people are treated 
• To support the implementation of the new strategy and the Cruse network, we will build 

the capacity and capability of the central team to ensure we have a structure that 
meets the needs of the organisation 

• Ensure that processes, administration and procedures are kept clear, uncomplicated 
and effective 

• Develop and implement data collection and analysis to ensure we are reaching all 
communities we serve 

• Invest in digital tools, skills and equipment, to ensure CIS is fit for purpose and to 
enhance productivity and effectiveness  
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Job description  
 
 
 
Job Title:  Director of Finance and Corporate Services 
Location:  Hybrid (home & Richmond office)  
Responsible to: Chief Executive Officer 
Responsible for: Head of Finance (and team of 4) 

Head of HR (and team of 2) 
Hours:   35 hours per week 
Salary:   Circa £75,000 
 
 

Job purpose 
 
The Director of Finance and Corporate Services will be key in driving our corporate strategy, 
Bereaved People First, by providing strategic input and driving operational change across 
finance, HR, data, IT and premises to ensure first class support across the whole of Cruse.  This 
will include working closely with the CEO, Senior Leadership Team (SLT) and the Board of 
Trustees, including the Chair of the Audit and Finance Committee. They will also be the 
Company Secretary and will lead on risk management and work with the Chair and CEO to 
ensure there is a strong governance structure. 
 
The successful candidate will be a qualified accountant with proven experience delivering 
change at a senior level in a similar sized organisation. They will be confident at building 
relationships throughout the charity and will have the confidence to clearly explain financial 
concerns to a non-finance audience. They will be visible across the charity and present Cruse’s 
values at all times. 
 
 

Key responsibilities  
 
Financial Leadership 

• Lead on financial strategy, planning, financial stewardship and control 
• Ensure the operation of  robust systems for setting and monitoring budgets and ensure 

effective delegation to budget holders  
• Develop financial reporting to ensure Board, SLT and budget holders have relevant 

information to manage budgets 
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• Review and develop financial systems and processes to ensure the accuracy of 
financial reporting 

• Manage the annual audits and prepare the statutory annual accounts 
• Support the Fundraising team in costing bids and projects 
• Build capacity and skills in the Finance team to ensure internal resilience and 

sustainability 
• Support training and coaching to develop financial literacy across key Cruse staff 

 
Human Resources 

• Ensure appropriate frameworks are in place for supporting, developing and managing 
staff to ensure a positive staff culture across the charity 

• Work with the Head of HR to ensure HR policies, procedures and training are in place 
in accordance with legislation and best practice 

• Work with colleagues across Cruse to ensure HR activities support our wider Equality 
Diversity and Inclusion plans 

 
Data, IT and premises 

• Develop and implement plans to ensure Cruse utilises digital tools and systems to 
improve systems and effectiveness 

• Ensure that there is a robust and practical approach to privacy and data security 
• Work with the external Data Protection Officer to ensure Data Protection Act and GDPR 

compliance 
• Oversee the relationship with the charity’s external IT support partner to ensure that the 

IT infrastructure enables staff to work efficiently and effectively 
• Work with colleagues across Cruse to increase digital literacy and engagement  
• Manage the charity’s central office in Richmond 
• Lead on Health and Safety and ensure that appropriate policies and procedures are 

in place throughout all of the charity’s offices and operations 
• Lead on managing the charity’s portfolio of UK branch offices to ensure they are 

appropriately managed and provide value for money 
 
Secretarial and governance 

• Act as company secretary, ensuring full compliance with obligations and 
responsibilities in respect of the constitution of the charity and company and charity 
law 

• Ensure the proper conduct of Board meetings, AGM and Council meetings, including 
managing Council elections 

• Oversee the risk register, ensuring that the Board and  SLT have clear sight of all 
significant risks and potential liabilities and that appropriate insurance is in place and 
that the charity has robust business continuity and disaster recovery plans  
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Person specification 
 
 

Knowledge & experience  
 
Essential 

• Fully qualified accountant  
• Successful track record in leading a finance function  
• Experience in developing well-motivated, high-performing teams  
• Experience of dealing with non-executive or trustee boards  
• Extensive experience of planning, budgeting and the development of management 

reporting 
• Experience in preparing statutory accounts under the Charity SORP and in managing 

the audit process 
• Good awareness of GDPR and related implications for data management  
• Experience in developing and implementing digital strategies 

 
Desirable 

• Experience in leading functions beyond finance (e.g. HR and IT) 
• Worked in an organisation that manages large numbers of volunteers  
• Confident as a Company Secretary with a good understanding of charity law and 

relevant charity commission guidance  
 
 

Skills  

• Proven ability to think strategically 
• Ability to successfully articulate technical or complex issues to a non-finance audience 
• Effective communicator with excellent written and verbal communication skills 
• Strong analytical and problem-solving skills 
• Effective leadership and management skills 
• Professional and ethical judgement  
• Ability to prioritise conflicting priorities and work to deadlines 
• Able to build meaningful relationships in all levels of the organisation 

 
 

Commitment 
• Commitment to Cruse’s mission, vision and values  
• Commitment to equality, diversity and inclusion  
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Benefits we offer 
 
 
You can find a very rewarding career with Cruse Bereavement Support in a wide variety of 
roles. As well as knowing you are part of a team that is providing vital support to people going 
through one of the most painful times in life, we offer multiple and generous benefits to 
employees. 
 
 

Pension scheme 
Stakeholder Pension Scheme 

• Total 10% contribution 
• Employee contribution 4% and tax relief of 1% 
• Cruse Bereavement Support contribution 5% 

 
 

Annual Leave 
25 days holiday (plus bank holidays & 3 days between Christmas and New Year), pro rata for 
part time. After 5 years’ service increasing by one day per annum to a maximum of 30 days 
(full time). 
 

Company Sick Pay Scheme 
Generous sick pay scheme rising with length of service 
 
 

Life Insurance 
Death in service benefits provided (5 x salary) 
 
 

Income Protection 
Income protection insurance in case of illness 
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Training & Professional Development 
• All staff are given a 1 day bereavement training session after they have joined 
• Mandatory training provided 
• Professional development available 
• Clinical supervision for roles with client contact 

 
 

Additional benefits 
• WE CARE employee support including 

o 24/7 on line GP 
o Mental health counselling 
o Get fit programmes 
o Legal & financial guidance 

• Flexible working arrangements 
• Excellent bereavement leave provisions 
• Optical care – eye test and £60 towards glasses for Display Screen Equipment use 
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How to apply 
 
 
 

To apply 
Please send your CV to cruse@allenlane.co.uk 
 
 

Timeline 
 

 
 
 
 
 

Please note that these dates are only indicative at this stage and could be subject to change. 
We will try and offer as much flexibility as we can, but it may not be possible to offer alternative 
dates for assessments or interviews. You are therefore asked to note the above timetable, 
exercising flexibility through the recruitment and selection process.  
 
 

Contact 
 

We encourage all candidates to discuss the role further before submitting an application. If 
you would like to discuss the role in more detail, please contact: 
 
Sian Negal  
Business Manager 
07921336709 
siannegal@allenlane.co.uk 
 
Allen Lane Recruitment 
33 King Street, St James’s 
London, SW1Y 6RJ 
0203 031 9613 
info@allenlane.co.uk  
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